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1. GENERAL PROVISIONS

This Policy sets out the principles and rules for
internal and external communication, media
relations, social media, crisis communication, and
cooperation with partners at Yerevan Haybusak
University (YHU). It aims to ensure accurate,
consistent, and accessible information; build
trust and YHU’s reputation; and broaden
cooperation.

The Policy applies to all YHU subdivisions, staff,
and teachers, and to students, agents, and
contractors acting on behalf of YHU.

The Policy is based on RA law, including the laws
on language, advertising, personal data
protection, and copyright, on ESG 2015, the
HAKA standards, and the YHU Strategy 2025-30.
It applies together with R13, R18, R21, R24, R25,
and R55 and the Brand and Marketing Guide
(G81).

2. PRINCIPLES
YHU’s communication is:

¢ accurate and evidence-based: verified and
up to date, with a source and date for every
claim

¢ open and two-way: YHU informs, listens, and
responds

¢ respectful and inclusive: free from
discrimination and accessible to all, including
persons with disabilities

¢ Armenian first: information that
international audiences need is also provided
in English

¢ confidential where needed: personal and
confidential data are protected

¢ respectful of academic freedom: the Policy
does not restrict the freedom of expression
of teachers and researchers.

3. STAKEHOLDERS

Internal stakeholders are local and international
students, permanent and visiting teachers,
researchers, administrative and learning-support
staff, subdivisions, and the Student Council.

External stakeholders are alumni, applicants and
their families, schools, state bodies, HAKA and
other accreditation bodies, partner universities
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and research centres, employers, clinical and
placement providers, international and civil
society organizations, and the media.

4. RESPONSIBILITIES

The Director sets YHU’s official position,
approves the yearly communication plan, and
appoints spokespersons. Official statements on
behalf of YHU are made by the Director or the
spokespersons the Director authorizes.

The Communications Unit coordinates the
website, official accounts, media relations, the
stakeholder map, and the use of G81; the
International Relations Office international
cooperation; the Research Resource Centre (RRC)
science communication; and CDEQA feedback.

Each institute, the College, and each central
subdivision names a communication contact who
passes news to the Communications Unit and
keeps the subdivision’s web pages up to date.

5. PUBLIC INFORMATION

On its website, in Armenian and English, YHU
publishes the information required by ESG 1.8:
study programmes, admission requirements,
qualifications, fees and financial support,
teaching and assessment procedures, the
appeals procedure, data on student progression
and graduate employment, policies,
accreditation status, and external review reports.

The website is the main source of information
about YHU; each page shows its owner and the
date of the last update. The website meets
WCAG 2.2 level AA and has an accessibility
statement, and documents are published as text-
based (not scanned) PDFs.

Rankings, statistics, and claims such as “first”,
“only”, or “best” are published only with an
independent, dated source, and errors are
corrected promptly. Marketing material follows
G81 and the RA Law on Advertising.

6. INTERNAL COMMUNICATION

Internal communication uses official email,
internal platforms, meetings, and the Student
Council, not personal messaging apps. Decisions
that affect students and staff are communicated
in good time and with reasons, and newcomers
receive induction information.

At least one open meeting with staff and
students, including international students, is held
each semester, and a “You said, we did”
summary is published after every survey.

7. MEDIA AND SCIENCE COMMUNICATION
Media enquiries about YHU go to the
Communications Unit, which answers within one
working day. Teachers and researchers are free
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to comment in their field of expertise in their
own name, making clear that they do not present
YHU’s official position.

The Communications Unit keeps a bilingual
directory of YHU experts on the website and,
with the RRC, supports researchers in presenting
their work to the public (R13). Science
communication is accurate: results are not
overstated, and limitations, funding, and conflicts
of interest (R24) are stated. It is recognized in the
appraisal of teachers and researchers.

8. SOCIAL MEDIA

YHU communicates on social media only through
official accounts that are in the Communications
Unit’s register and follow G81. Accounts publish
house rules, videos have captions, images have
alternative text, and questions are answered
within two working days.

Accounts are protected by two-factor
authentication, and the access of staff who leave
or lose the relevant duties is revoked on the
same day. Offensive or discriminatory comments,
and comments containing personal data, are
removed.

When writing about YHU on personal accounts,
staff make clear that the views are personal. It is
prohibited to publish confidential data, spread
false or offensive information, take part in
cyberbullying (R21), or create unauthorized
accounts in YHU’s name. This does not restrict
academic freedom or whistleblowing (R25).

YHU supports staff and students who face online
harassment or threats because of their work or
studies, helping them document incidents, report
them to platforms or the police, protect their
data, and get psychological support.

9. COOPERATION AND PARTNERSHIPS

YHU cooperates with universities, research
centres, employers, clinical providers, schools,
and public and civil society organizations (R13,
R55) on the principles of mutual benefit, equal
partnership, academic freedom, and
transparency. Employers, alumni, and partners
take part in designing and reviewing study
programmes.

Before an agreement, the initiating subdivision
makes a proportionate check of the partner’s
status, reputation, and conflicts of interest (R24)
and, for research cooperation, of security risks
(“as open as possible, as closed as necessary”).
The agreement sets out aims, responsibilities,
duration, and indicators and is signed by the
Director or a person the Director authorizes.

The International Relations Office and the legal
subdivision keep the register of agreements,
which is reviewed yearly; an agreement inactive
for two years is reviewed or ended, and the list of
active partners is published on the website.
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10. CRISIS COMMUNICATION

In emergencies, communication follows the
Emergency Operating Regulation (R18) and the
crisis communication plan. Only the
spokesperson appointed by the Director provides
information.

A first statement is issued as soon as the facts are
verified; students and staff are informed before
or together with the public; and people’s safety
and the protection of personal data come first.
Communication is reviewed after each crisis.

11. DATA, COPYRIGHT, AND ARTIFICIAL
INTELLIGENCE

Photographs and videos of identifiable people
are published with their consent or, for minors,
the consent of a parent or legal representative.
Newsletters are sent only with consent and offer
a way to unsubscribe, and third-party material is
used with respect for copyright.

Material produced with the help of artificial
intelligence (Al) is checked before publication by
a member of staff, who is responsible for it.
Personal or confidential data are not entered into
public tools, and images and videos created or
substantially altered with Al are labelled as such.

12. EVALUATION AND FINAL PROVISIONS

The Communications Unit prepares a yearly
communication plan and reports yearly on the
indicators in Table 1, measuring not only outputs
but also outcomes (awareness, trust, satisfaction)
in line with the Barcelona Principles 3.0. A
communication audit with a stakeholder survey
takes place every three years.

Staff who communicate on behalf of YHU receive
training. Breaches are dealt with under the Code
of Ethics (R21).

The Policy is reviewed at least every three years,
and chapter 8 and clause 11.2 yearly. The
Academic Council adopts the Policy and its
amendments, and the Director approves them. It
enters into force on the day of approval.
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