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1. GENERAL PROVISIONS

This Regulation sets out the aims, principles, and
forms of hybrid and online learning at Yerevan
Haybusak University (YHU), the rights and
responsibilities of participants, and the
arrangements for its organization, learning and
technical support, and quality assurance.

The Regulation is based on the RA Laws on
Education, on Higher Education and Science, and
on the Protection of Personal Data, and on the YHU
Charter. It is aligned with the Standards and
Guidelines for Quality Assurance in the European
Higher Education Area (ESG, 2015), which apply
regardless of the mode of study or place of
delivery, and with ENQA’s Considerations for
Quality Assurance of E-learning Provision (2018).

The Regulation applies to YHU bachelor’s, master’s,
and integrated programmes and binds all
participants in the learning process.

2. DEFINITIONS
In this Regulation:

¢ Online learning: a form of study in which
teachers and students communicate through
telecommunication technologies, and learning
and its administration take place on a secure
digital learning platform (distance learning
within the meaning of the RA Law on Higher
Education and Science)

e Hybrid learning: a form of study in which, in
the same class, some students attend in the
classroom while others take part online at the
same time

¢ Blended learning: a planned combination of
classroom and online components within a
course

¢ Synchronous learning: learning in which the
teacher and students interact in real time

¢ Asynchronous learning: learning that students
carry out at a time that suits them, within set
deadlines

¢ Digital learning platform: a system approved
by YHU (such as Google Workspace for
Education) and used for learning,
communication, and administration.
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3. AIMS AND PRINCIPLES
The aims of hybrid and online learning are to:

e ensure continuity of study, including in
emergencies

* increase the accessibility and flexibility of
education

e create opportunities for individual learning
paths

e develop the digital competences of students
and teachers

¢ maintain and improve the quality of education
through modern information and
communication technologies.

Hybrid and online learning rest on the following
principles:

¢ Equivalent quality: learning outcomes, credits,
workload, and assessment criteria are the
same as in classroom study

¢ Student-centred learning: teaching methods
are chosen to fit the learning outcomes, and
students are actively engaged in the learning
process (ESG 1.3)

¢ Accessibility and inclusion: no student is
excluded from study for technical or social
reasons or because of special educational
needs

e Pedagogy first: technology is chosen to serve
the learning aims

¢ Privacy and integrity: participants’ personal
data are protected, and the norms of academic
integrity and the ethics of digital
communication are observed.

4. PARTICIPANTS, THEIR RIGHTS AND
RESPONSIBILITIES

Participants in hybrid and online learning are
students and teachers and have the same rights
and responsibilities as in other forms of study.

Participants must have the skills to work with
computer hardware, software, and
telecommunication tools. YHU provides regular
training for teachers in online pedagogy and the
use of digital tools, and introduces new students to
the digital learning platform.

YHU gives teachers and students access to the
digital learning platform, online learning tools, and
information resources.

YHU provides technical access for socially
disadvantaged students and reasonable
adjustments (accessible materials, extra time, and
similar) for students with special educational
needs. Students who lack the technical means to
participate online are offered an alternative:
attending in the classroom or using a YHU
computer room.

Students and teachers observe the norms of
academic conduct and the ethics of digital
communication, in line with the YHU Code of Ethics
(R21).
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5. FORMS OF ORGANIZATION
Hybrid and online learning are organized:

¢ in the classroom: in synchronous teaching,
through direct and remote contact between
the teacher and students

¢ online: on the digital learning platform (such as
Google Classroom and Google Meet),
synchronously or asynchronously

e at the placement site: through direct contact
between the teacher and the student.

The Institute concerned decides the form of study
according to the timetable, by rotating subgroups
or groups, or by the student’s choice (online or
classroom attendance). Students are informed of
the decision before the semester begins, or
without delay in an emergency.

The extent and form of a course’s online
component are set in the course syllabus. Learning
outcomes that require practical, laboratory, or
clinical skills are achieved and assessed through
direct contact in the classroom, laboratory, or
placement site.

Asynchronous activities (recorded lectures,
assignments, and online discussions) count
towards the student’s workload and credits, in line
with the ECTS Users’ Guide.

At the start of each semester, the teacher gives
students the course materials package on the
digital learning platform (and on paper on request),
including:

e the course title, description, aim, and learning
outcomes

¢ the teacher’s details and how to contact them

e the class schedule and format (classroom,
hybrid, or online)

e the assessment system

e the core and further reading list

¢ the examination questions.

Student attendance is recorded and monitored
under the YHU regulations in force, also using data
from the digital learning platform.

Assessment follows the Assessment Policy and
Procedure (R45). In online assessment, the
student’s identity is verified and academic integrity
is upheld. A student affected by a technical failure
beyond their control is given another opportunity
without penalty.

6. DIGITAL ENVIRONMENT AND TECHNICAL
SUPPORT

For hybrid and online learning, YHU provides:

¢ adocument management information system
that supports the administration of the
learning process

¢ asecure digital learning platform with
individual institutional accounts

¢ classrooms equipped with a camera,
microphone, and screen for hybrid classes
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¢ electronic learning resources that are regularly
reviewed and updated.

Technical support is provided by the YHU
Communications Department, which:
e oversees the use of Google Workspace for
Education
e creates and manages user accounts and
supports access to Google Workspace services
(Classroom, Drive, Meet, and others)
* manages users and courses in Google
Classroom
e provides technical support and training to
teachers and students
e ensures data security and backup.

When taking part online:
¢ the teacher and the student ensure a stable
internet connection and install the required
software
¢ the student registers on the platform with their
institutional account, under their first name,
surname, and group number
e the student takes part with their camera on
and microphone muted, unmuting with the
teacher’s permission; the camera may be
switched off for a good reason with the
teacher’s agreement.
A class may be recorded only for learning purposes
and with prior notice to participants. Recordings
are kept on the digital learning platform, are
available only to course participants, and are not
shared further. Students must not record a class
without the teacher’s permission.

Participants’ personal data are processed in line
with the RA Law on the Protection of Personal
Data, and only to the extent required by the
learning process.

7. LEARNING RESOURCES AND TEACHING
SUPPORT

The following resources are used in hybrid and
online learning:

e textbooks and study guides (with multimedia)

and links to further reading
¢ electronic teaching and learning materials
e computer-based virtual laboratories and
simulations

e student workbooks

¢ sets of self-check tests

e problem-based tasks and case studies

e educational videos and animations

¢ audio and video recordings of lectures.
Materials must be accessible, including on mobile
devices and for students with special educational
needs, and must be used with respect for
copyright. Artificial intelligence tools are used in
line with the YHU rules in force.
The head of Chair and the teacher concerned are
responsible for the quality of learning materials.
The head of Chair reviews and approves courses
after joint discussion with the Chair’s teachers.
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The Education Methodology Unit (EMU) supports
teachers in designing online and blended courses
and in applying digital teaching methods.

8. QUALITY ASSURANCE

The Centre for Development and Education Quality
Assurance (CDEQA) regularly evaluates the quality
of hybrid and online learning through student and
teacher surveys, class observations, and analysis of
learning outcomes, and proposes improvements.

Online and hybrid classes are observed under the
Class Observation Regulation (R46).

CDEQA summarizes the results in its annual report
and considers them in monitoring and reviewing
study programmes (ESG 1.9).

Responsibilities for implementing this Regulation
are summarized in Table 1.

9. FINAL PROVISIONS

A part-time teacher may reschedule a class or hold
it online, after agreeing this with the students in
advance and informing the subdivision concerned.

The Academic Council adopts the Regulation and
any amendments to it, and the Rector approves
them. The Regulation enters into force on the day
of approval.

The Regulation is reviewed at least every three
years, and earlier when legislation changes, with
the participation of students and teachers.
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