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1. GENERAL PROVISIONS

This Policy sets out the purposes, principles,
and types of learner internships at Yerevan
Haybusak University (YHU) and how they are
organized, supervised, assessed, and
recognized, together with the rights and
obligations of those involved. It applies to the
bachelor’s, master’s, and integrated study
programmes of all YHU institutes and the Roslin
Academy; Haybusak College applies it as far as
relevant.

An internship is a component of the study
programme that lets learners apply and
develop the competences they have acquired
in a real professional setting and gain work
experience and links with employers, improving
their employability.
The Policy is based on the RA Law on Higher
Education and Science, the RA Labour Code, the
YHU Charter, ESG 2015 (standards 1.2-1.4), the
Quality Framework for Traineeships (Council
Recommendation of 10 March 2014), and
HAKA'’s institutional accreditation standards. It
applies together with the Study Programme
Regulation (R42), the Assessment Policy and
Procedure (R45), Code of Ethics (R21), and the
International Academic Mobility Regulation
(R62).
In this Policy:
¢ internship: learning in a professional
setting, at YHU or a host organization, that
is part of the study programme, carries
credits, and is assessed, including clinical
practice
¢ host organization: an organization that
takes a learner for an internship under an
agreement with YHU
¢ academic supervisor: a teacher of the Chair
who supervises and assesses the learner’s
internship
¢ host supervisor: a member of the host
organization’s staff who guides the learner
during the internship
¢ individual internship plan: a document
agreed by the learner and both supervisors
that sets out the learning outcomes, tasks,
schedule, and assessment of the internship.



EPEYULD «3USANLUUY» IUUULUUNUL @ MPUYShYUSH LUNULUNUULNLE3NLL £F YEREVAN HAYBUSAK UNIVERSITY @ INTERNSHIP POLICY

Udhowdwyn W hwdwuwn hwuwlbhnieintu pninp undnpnnubph
hwdwp® UEpwnjw) nnpwdhwn hwnpdwpbgnudutinp
hwodwlnwdnipyndu ndubgnn unynpnnutiph hwdwp: Unyu
pwnwpwywunientunwd uwhdwudwd dwdybunubpp hwywnpyynid
GU wphuwwnwlipwhu optinny, Gt wj pwl UxYwd sE:

2. SGUUYLG e B4 s61C NLuUuUL oruarnuy

Mpwlywunhlwjh mbuwyubpp, dwdwp (ECTS Yptnhuubpny),
dwdybunlbpp W neuncdbwnnieywl wpnynilupUbpp uwhdwudned B
nLudwl dpwagnpny W ncuncdbwwl wyiwuny, huly jnepwewlynep
wpwlwnhbw nuh hp dpwahpp (G41): Mpwlnhlwl Yupnn Ehub;
¢ Ubpwédwlwl' Jwulwghwniejwlp WL wohuwnwlpwihl
Uhowdwjnphl dwlunpwlwnt hwdwn, unynpwpwp
nuntduwnniejwl uygpuwlwl thnyGpnud
¢ Jwulwghwwywl' Yndwybunbughwlubpp gnpsbwywuncd
Uhpwntnt W qupguwglbint hwdwn
¢ Yihupywlywl' pdrywlywl, unndwinninghwywl W
ntnwahunwlwl nudwl dpwapbph 2powbwyned, npu
hpwywlwgynwd £ pun nLuntdbwnnijwl yepguwnnyniugltph
yihupywywu W nEnwunbwiht Jhowydwjnptpnud
e Juwlywyjwpdwywl' nwuwywlndwl W nuntdbwwl
gnpdplrwgh Yuguwybpwdwl gnpdbwlwl thnpa akne pbipbinc
hwdwn, hhduwywunwd Jwghunmpwwnnipwynid
¢ hEnwgnunwjwl (Lw bwhiwdwpunwywl)' Unge hwjwetbine W
Jtpnstine (Lwle wdwnpunwywl w2uwnwlegh hwdwp)
hGunwagnunwywl Yndwybwnbughwlbpp qupgquglbine hwdwn:
Uty ECTS Yptnhunp hwdwwwwunwupuwlnwd £ unynpnnh 30 dwJ
dwlpwpbnuwdnipjwlp’ Upwnw] wpwlnhywh opwanh L
hwoybunynipjwl wwwnpwuwnnwdp: Mpwynhyuwjh pwgunud
unynpnnh wpwprwlywl dwdwpwlwlyp sh gpwquugnud 33
w2huwinwlpwihu optuunpniejwdp uwhdwuywd
w2huwwnwdwdwlwyh puwlwunl inlennnieiniup, huly wypwynhlyw
wwuwynpynd £ wjlwbu, np shuwliquph wj nwupupwgubphu
Jwulwygbndu:
Mnpwlywunhlywl Yuwpnn £ wuglwgyb| 633-h unnpwpwdwuncdutpned,
Swjwunwuncd Ywd wpnbpypned gnpdnn wpwynhywih pwguwgned,
huswtu bwl Jwuwdp Yud wdpnnonyejwdp hbnwywnp, Gt
wwwhnyynud GU nLuntduwnniejwl wpryniupUbpp, wunuwynn
nEywywpnudp W abnppbEpdwd winprnyntupubph guwhwwnnedp :
UpuntGpynpnud ypwlunhlwl Yuwadwybpwynid ELwl R62-h
hwdwawju:

3. AruLashyUsh FU2ULEN B4 MUSUULUGNER

Mpwlyunhlywih pwquwlbpl punpnwd EwdphnUp Yuphtpwjh

wowlgnipjwl swnwjnipjwl htn hwdwwnbn” hwayh wntbing’

e pwquwjh ghpdniubniejwl hwdwwwunwuhiwunceintup neudwl
dpwagph nLuncduwnnipjwl wprynduglbphl

e npwlwynpywd pwquyh wpwyunhyuwih nEywduwnph
wnyuwyjnipjniup

e whuwwnwlpwiht wuywnwug ywydwulbpp L wuhpwdtywn
uwpnewynpnedubnp

¢ ULwhunpn wpwynhwltiph JGpwptipjw undnpnnnh Yundhep:

533-U L wpwywnhywih pwgwl Yupnid BU gpwdnp ywydwlwghp'

Gpywpwdwdybwn hwdwagnpowygniejwl Ywd wnwlahl

wnwywmhywsh hwdwp, npnd uwhdwuynud BU°

e wpwynhwh bywwnwyp, dwdytnlutipp, undnpnnutiph phdp W
pwawjh wpwyinhuwih nElwywpp

2|6

Internships follow these principles: clear
learning outcomes aligned with the study
programme; a written agreement; good-quality
supervision; fair and transparent assessment; a
safe and inclusive environment; and equal
access for all learners, including reasonable
adjustments for learners with disabilities. In
this Policy, days are working days unless stated
otherwise.

2. TYPES AND PLACE IN THE STUDY
PROGRAMME

The study programme and study plan set the
types of internship, their size (in ECTS credits),
timing, and learning outcomes, and each
internship has a syllabus (G41). Internships may
be:
¢ introductory: getting to know the
profession and the workplace, usually in
the early years
e professional: applying and developing
competencies in practice
¢ clinical: in medical, dental, and pharmacy
programmes, at clinical and pharmacy sites
according to intended learning outcomes
¢ teaching: gaining experience in teaching
and organizing the study process, mainly at
master’s level
¢ research (including pre-graduation):
collecting and analyzing material, including
for the thesis and developing research
competencies.
One ECTS credit corresponds to 30 hours of
learner workload, including keeping the
internship log and writing the report. Weekly
hours at the host organization do not exceed
normal working hours under RA labour law, and
internships are scheduled so that they do not
prevent learners from attending other courses.
An internship may take place in a YHU unit, at a
host organization in Armenia or abroad, or
partly or wholly remotely, provided the
learning outcomes and regular supervision are
assured. Internships abroad are also governed
by R62.

3. HOST ORGANIZATIONS AND AGREEMENTS

The Chair, together with the Careers Service,
selects host organizations on:

¢ how well its work matches the
programme’s learning outcomes

¢ the availability of a qualified host
supervisor

¢ safe working conditions and the necessary
equipment

o feedback from earlier interns.

YHU and the host organization conclude a
written agreement, either a framework
agreement for ongoing cooperation or one for
a single internship, setting out:
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¢ the purpose, dates, number of learners,
and host supervisor

¢ the obligations of each party, including
safety induction and, where needed,
insurance

e personal data confidentiality and
protection

e whether the internship is paid and on what
terms

¢ the conditions for ending the agreement.

Agreements are signed on YHU’s behalf by the
Director, the Vice-Rector for Academic Affairs,
or an Institute Director. A learner may propose
his preferred host organization if it meets the
criteria in 3.1 and an agreement is concluded
with it. Interns are not used to replace staff and
are not given work unrelated to the purposes
of the internship.

Clinical internships take place only at clinical
and pharmacy sites that have an agreement
with YHU, and also follow the Medical
Institute’s regulations. Learners work under
supervision, protect patient safety, informed
consent, and confidentiality, and provide any
health documents the site requires.

4. ORGANIZATION AND SUPERVISION

Each year, the Programme Manager and the
Head of Chair plan the internships, and the
subdivision director assigns learners to host
organizations and supervisors by order at least
10 days before the internship starts. The
Careers Service keeps the register of host
organizations and helps find hosts and
conclude agreements.
Before the internship starts, the learner and
both supervisors agree on the individual
internship plan, and the Chair holds an
introductory meeting for learners on the
internship's aims, rules, assessment, and safety.
The academic supervisor:
¢ agrees the individual plan and advises the
learner
e contacts the learner and the host
supervisor at least twice during the
internship
¢ resolves any problems that arise or refers
them to the Head of Chair
e assesses the learner’s work under 5.2.
The host supervisor introduces the learner to
the workplace and its safety rules, assigns tasks
aligned with the individual plan, provides
regular feedback, and completes the evaluation
form (Annex 1) at the end of the internship.

5. ASSESSMENT AND RECOGNITION

Within 10 days of the end of the internship, the
learner submits the internship log and report to
the Chair, and the host supervisor submits the
completed evaluation form (Annex 1). The
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report describes the work done, the learning
outcomes achieved, and the learner’s own
reflection; it contains no confidential
information of the host, and any personal data
are anonymized.

Internships are assessed under R45 on the 100-
point scale or, where the study programme
provides, as pass/fail («S» or «U»). Assessment
is based on the host supervisor’s evaluation,
the log and report, and the presentation
(defence) of the report at the Chair, with
weightings set in the internship syllabus. The
final grade is given by the YHU academic
supervisor and by a committee formed by the
Head of Chair as a result of the defence.

The relevant Chair, with the internship
supervisor's mediation, determines the
permissible threshold for absences, the making
up of missed hours, the recognition of partially
completed internships, and the transfer of
results in the event of a change of internship
site.

A learner who fails the internship, or misses it
for a valid reason, repeats it within a period set
by the Institute Director. Grades may be
appealed under R45.

A learner’s relevant work experience may be
recognized as all or part of an internship under
the APEL Regulation (R47) if it is documented
and meets the internship’s learning outcomes.
R62 recognizes internships abroad, and the
Diploma Supplement records internships.

6. RIGHTS AND OBLIGATIONS OF LEARNERS

Learners have the right to:

e receive information in advance on the aims,
conditions, supervisors, and assessment of
the internship

e do the internship in a safe environment
free from discrimination and harassment

* receive supervision and regular feedback

* receive reasonable adjustments for a
disability or special needs

* raise any problem with the academic
supervisor, the Head of Chair, or through
the whistleblowing channels (R25).

Learners must:

¢ follow the individual plan and the schedule

e observe the host’s internal rules, its safety
requirements, and the Code of Ethics (R21)

¢ keep information about the host, its
patients, and its clients confidential

¢ inform both supervisors on the same day of
any absence.

If a learner’s safety, learning, or dignity is at risk
at the host, or the host does not honour the
agreement, the Institute Director moves the
learner to another host with no penalty to the
learner. If a learner seriously breaches the
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huwhindwl nbwenid pwgqwl Yupnn E nunwnbgub ypwyunhywl® rules, the host may end the internship after

nbtintlywglbiny 633-hu, npu wyn nEwenid gnpdnud £ pun R21-h: informing YHU, which then acts under R21.
Updwagwlpdwl dwdybwnp W wohuwwnmwuep nwnwnbgubine The relevant Chair determines the response
pupwgwlwpgp uwhdwluynwd U hwdwwwwnwuhiwl wdphnlUh timeframe and termination procedure,
Unnuhg' hwayh wnubiny wypwyunhlbwh punyep W pwqwih considering the nature of the internship and
wnwlalwhwuwnniejnulbnn: the host organization's specifics.

7. nruysb Unulndnuwy 64 t2rueuyh HvracseLer 7. QUALITY ASSURANCE AND FINAL
3nLpwpwlyniy wpwlnhlwihg htnn 24NUY-p R37-h hwdwawju PROVISIONS
hwnpgnw E wugywglnwd undnpnnutiph b wpwywnhyuwih pwqwubph After each internship, the CDEQA surveys
2nowlntd: NLudwl Spwanh nEwdwpp hwpgnuduGph learners and host organizations under R37. The

wnnynLupubipp, guwhwwnwlwuubpp W pwqwlbph dwuhb nnyjwubpp  Programme Manager analyses the survey
Jbpndnud £ dpwagph nmwpGlwl gbynygnud (R42) W npwlg hhdwlu results, grades, and host data in the

Upw pwpdwglnud £ pwqwubnh gwuyp W wpwywnhyuwyh programme annual report (R42) and uses them
wnwnlwjwywl dpwahnn: to update the list of hosts and the internship
Nuwjdwlwantpp, hpwdwllbpp, wlhwnwlwl wwllbpp, syllabus.

hwaybunynipyniuutpp W guwhwwndwl albpp wwhwwuynd G The Chair keeps agreements, orders, individual
wdphnunwd wnUdwqu 5 nmwph® wbdbwlwl tndjuubph plans, reports, and evaluation forms for at least
wuwunwuwlnipjwl JwuhU 33 opbluunpnipjwlup hwdwwwwnwupuwl: 5 years, in line with RA law on the protection of
Lwnwpwlwuntejwl npnyrUtnp JG4Uwpwlnwd £ wbontlup, huy personal data.

npw Yhpwndwl hwpgbpnd wwpqwpwuncdubin £ wnwihu The Director interprets this Policy, and the Vice-
nuncbwywl wpuwwnmwlpubph gdnd ypnntlywnpp: Rector for Academic Affairs advises on its
Lwnwpwlwunteintup yepwluwyynd £ wnuywql Gpbe tmwphu Uty: application.

Lwnwpwlwunteintup L npw thnthnpuniejndulbpl punndunud £ The Policy is reviewed at least every three
Uywnbtuhwlwu funphnipnp W hwuwmwwnned £ inlonpbun: years. The Academic Council adopts the Policy,
Lwnwpwlwlunteintll nudh Jtio £ Ununtd hwunwundwl opdwlhg W and any amendments to it, and the Director
Uhpwnynid £ wyn opywuhg hbunn uyuynn wpwyunhywubph approves them. The Policy enters into force on
Ljwwndwdp: the day of approval and applies to internships

that start after that date.

3U4ELHUD 1. Mpwlhwnplyuyp nEhwywph quuwhwindwl dl ¢ ANNEX 1. Host supervisor’s evaluation form

1. Sywjubp e Details
Unynpnnh wuntl, wggqwuntu

Learner’s name and surname

UnnpwpwdwUuntd, nLudwl dpwaghp, Ynepu, unwdp
Subdivision, study programme, year, group

Mnwlnhywjh pwgw, unnpwpwdwlncd

Host organization, unit

Mnwlynhywjh inbuwyp b dwdybunubpp

Type and dates of the internship

Pwquwjh wpwynhhuwih nEywdwn (wlndy, ywwnn,
ynuwnwywnubn)

Host supervisor (name, position, contact details)

2. Quwhwwnud (1" wupwdwpuwnp, 5° gipwqulg) ¢ Evaluation (1 = poor, 5 = excellent)
Uwulwaghwnwywl ghinbhpubp W npwlg Yhpwnnod 01 O2 O3 04 Os

Professional knowledge and its application

Anpdlwlwl hdinnieyniultn W whuwwnwlgh npwly 01 O2 O3 04 O5
Practical skills and quality of work

LwhiwabnUnnwywunceintu W hupunipnyunce)ndu

Initiative and independence D1 D2 03 ta Os

Swnnpnwygnieintu W rhdwihb whuwwnwuge 01 O2 03 04 O5
Communication and teamwork

Muwwnwuhiwlwwnynientl, upgwwwhnozyntu W

dwdwlwyh Ywnwdwpnd 01 O2 O3 0O4 0Os

Responsibility, discipline, and time management
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Erhlw, qununUhnyzyntl L wudnwlgnipjwl

Ywunuubph ywhwwunwd 01 O2 O3 0O4 0Os
Ethics, confidentiality, and safety

3. Cunhwuncp Ggpwlwgniejnil e Overall assessment

Nudtin Ynndtn

Strengths

Qwngwgdwl ninpwnubn
Areas for development
Pwgwlwyniejnbutn (op)
Absences (days)

Cunhwlunip guwhwunwlywl O wupwdwnuwn e unsatisfactory [ pwdwnuwn e satisfactory

Overall rating O wy egood [Ogbpwqulg e excellent

UplnnUt e wyu unynpnnhl Ynyht wpwnhywih Yud
whuwwnwlgeh Owjneyes [Onyeno
Would you take this learner again as an intern or employee?

Uduwphy e Date Uwnnpwannyzynil e Signature

Wu nwppbpwyp (puophluwy)  This version (original) R44_YHU-Internship.pdf

Cunniuyb E Adopted 13.10.2026

URL https://haybusak.am/dx/r/R44 YHU-Internship.pdf
Swenpn yEpwlwynidp Next planned revision = 2029 3. hnyunbdptp @ October 2029
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