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1. GENERAL PROVISIONS

This Procedure sets out how surveys of the
internal and external stakeholders of Yerevan
Haybusak University (YHU) (students, teaching
staff, administrative staff, graduates, and
employers) are conducted and how their
results are used on an ongoing basis.

Surveys are conducted under the requirements
of the RA Law on Education and the YHU
Charter, and are an exercise of the right of
internal and external stakeholders to evaluate
the effectiveness of YHU's activities.

Stakeholder needs are assessed in order to:

e continuously improve the University’s
educational, research, and other services

e strengthen links between the University
and its stakeholders.

2. CONDUCTING SURVEYS

The annual general and staff surveys are
conducted in October and November. Final-
year students are surveyed after the final
attestation.

Surveys are conducted by the University’s
Centre for Development and Education Quality
Assurance (CDEQA), with the involvement of
Human Resources, other subdivisions, and the
Student Council.

Longitudinal surveys use the questionnaires
annexed to this Procedure (Annexes 1-3).

Surveys are anonymous.

Surveys are conducted online or, when
necessary, on paper.

An employer survey is also conducted
periodically, every two or three years, covering
the professional programmes offered at YHU.

When necessary, other subdivisions may also
conduct surveys in cooperation with CDEQA,
provided that any conflict of interest is
excluded.

3. PROCESSING AND STORAGE OF SURVEY
RESULTS
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Survey results are decoded, entered, and
analysed at the YHU CDEQA.

4. USE OF SURVEY RESULTS

The results of surveys conducted by the YHU
CDEQA are used to develop the University and
to improve the educational, research, and
other services it provides.

Summary data (conclusions) are passed to the
head of the relevant subdivision (institutes,
chairs, the Ethics Committee, the Education
Methodology Unit), who is responsible for
correcting the shortcomings identified.

The report on the surveys conducted by the
YHU CDEQA is submitted to the Rector of YHU
and the University Council.

5. FINAL PROVISIONS

The YHU University Council adopted the
Procedure, and the Rector of YHU approved it.
It enters into force on the day of approval.
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