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1. GENERAL PROVISIONS

This Policy sets out how to report unlawful or
improper conduct at Yerevan Haybusak University
(YHU), how YHU reviews reports, and how it
protects whistleblowers.

In line with its strategic objective 2.2, Develop
Accountability Systems and a Responsibility
Culture, YHU encourages community members to
speak up about unlawful acts and misconduct and
guarantees their safety and confidentiality.

The Policy is based on the RA Laws on the
Whistleblowing System (2017) and on the
Protection of Personal Data, the YHU Code of
Ethics (R21), and the Ethics Committee Regulation
(R22). It follows the principles of ISO 37002:2021
and of EU Directive 2019/1937 on the protection of
whistleblowers, and contributes to Objective 1,
Enhancement of the Corruption Prevention

System, of the RA Anti-Corruption Strategy for
2023-2026 (RA Government Decision No. 1871-L).

The Policy was developed on the initiative of
students of the YHU Anti-Corruption course.

2. DEFINITIONS

In this Policy:

¢ Whistleblower: a person who, in good faith,
reports a breach listed in Chapter 4

e Report: oral or written information about a
breach, submitted through the channels set
out in this Policy

¢ Internal reporting: reporting within YHU, to
one’s line manager, their superior, or the
authorized person

¢ External reporting: reporting to a competent
state body

¢ Anonymous reporting: reporting without
revealing the whistleblower’s identity

¢ Authorized person: the Ethics Committee
chairperson, who receives and registers reports
at YHU

¢ Retaliation: any act or omission linked to a
report that harms, or may harm, the
whistleblower or a person connected with
them

¢ Person concerned: the person to whom a
report relates.
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3. SCOPE

Any member of the YHU community, or anyone
who deals with YHU, may report, including:

e students, learners, and applicants

¢ teachers, researchers, and staff

e former staff and graduates

e contractors, volunteers, and interns

e representatives of partner organizations.

The protection set out in this Policy also extends to
persons who assist the whistleblower, to witnesses,
and to the whistleblower’s relatives and
acquaintances.

4. WHAT TO REPORT

Reports may concern the following breaches
connected with YHU, or reasonable suspicion of
them:

¢ Financial: fraud, bribery, corruption, theft, or
undeclared conflicts of interest

¢ Academic: plagiarism, falsification of grades or
documents, and fabrication or falsification of
research data

¢ Behavioural: abuse of power, discrimination,
harassment (including sexual harassment),
bullying, or violence

e Property: intentional damage to, or misuse of,
YHU property, equipment, or furniture

¢ Ethical: breaches of the Code of Ethics (R21),
violation of personal dignity or personal
boundaries, and attempted or threatened
violence

¢ Data and safety: breaches of personal data
confidentiality, and risks to health or safety

¢ Concealment and retaliation: attempts to
conceal any of the above, or retaliation against
a whistleblower.

A whistleblower need not provide proof;
reasonable grounds to suspect a breach are
enough.

This Policy does not cover personal disputes or
individual grievances about working or study
conditions. These are handled under the relevant
YHU procedures (grade appeals under the
Assessment Policy and Procedure, R45), unless
they reveal a breach listed in clause 4.1.

5. HOW TO REPORT

An internal report may be made:
¢ In person: to one’s line manager, their superior,
or the authorized person (the chairperson of
the Ethics Committee)
¢ By email: ethics@haybusak.am
¢ Online: through the anonymous reporting form
on haybusak.am.
A manager who receives a report passes it to the
authorized person without delay, and within one
working day at the latest, keeping it confidential.
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A report concerning the chairperson or a member
of the Ethics Committee is made to the Rector; one
concerning the Rector is made to the chair of the
University Council.

Where possible, a report describes the breach,
when and where it occurred, the persons involved,
and any available evidence. The University records
an oral report in writing and invites the
whistleblower to review and sign it.

YHU accepts and examines anonymous reports if
they contain enough information to be verified. An
anonymous whistleblower whose identity later
becomes known has the same protection.

Whistleblowers may also report directly to a
competent state body, or anonymously through the
unified electronic whistleblowing platform
(azdararir.am). YHU encourages the use of internal
channels first, but this is not required.

6. HANDLING AND INVESTIGATION

The authorized person registers the report within
one working day of receipt and, within the same
period, acknowledges receipt to the whistleblower
where a means of contact is known.

Where there are grounds, the authorized person
ensures that proceedings are opened within three
working days of receipt, and keeps them
confidential. Where there are none, the
whistleblower is told the reasons within the same
period and, where appropriate, referred to the
relevant body or procedure.

The Ethics Committee conducts the investigation
under the Ethics Committee Regulation (R22). A
member with a conflict of interest takes no part in
it.

The investigation is completed within 30 calendar
days of opening the proceedings. The deadlines are
summarized in Table 1.

The person concerned is presumed innocent until
the investigation is complete. They are informed of
the allegation and given the opportunity to
respond, without the whistleblower’s identity
being revealed.

At the end of the investigation, a decision is
adopted. The whistleblower is notified of it, and of
the measures taken or planned, within three days
of its adoption.

If the investigation reveals signs of a criminal
offence, the materials are referred to the
competent authority.

Liability for a proven breach is determined under
the Code of Ethics (R21), the Ethics Committee
Regulation (R22), and RA legislation.

7. CONFIDENTIALITY AND PROTECTION

The whistleblower’s identity is protected at all
stages and is not disclosed without their written
consent, except where the law requires it. In that
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case, the whistleblower is informed in advance,
unless this would jeopardize the investigation.

Retaliation against the whistleblower, persons
assisting them, witnesses, or the whistleblower’s
relatives or acquaintances is strictly prohibited,
including:

¢ dismissal, demotion, or pay cuts

e disciplinary sanctions or unjustified negative
appraisal

e unjustified lowering of a student’s grades or
restriction of academic opportunities

e pressure, intimidation, exclusion, or bullying.

A whistleblower who believes they are suffering
retaliation may report it through the channels in
chapter 5. YHU acts without delay to stop it and
remedy its effects. If YHU takes an adverse
measure against a whistleblower, it must show it is
unrelated to the report.

Any person who retaliates or tries to identify an
anonymous whistleblower is subject to disciplinary
action.

Protection applies even when a good-faith report is
not substantiated.

8. GOOD FAITH

Reports must be made in good faith, based on
reasonable suspicion of a breach. Knowingly false
reporting may lead to disciplinary action or other
legal liability.

Where a whistleblower acts in bad faith, the
authorized person withdraws their protection and
notifies them within three days of the decision.

9. PERSONAL DATA AND RECORDS

Personal data connected with reports are
processed in line with the RA Law on the
Protection of Personal Data, and only to the extent
the investigation requires.

The authorized person keeps a register of reports.
Reports and investigation files are kept with
restricted access for five years after the case is
closed, unless the law or legal proceedings require
a different period.

10. AWARENESS, MONITORING, AND REVIEW

YHU publishes the Policy and the contact details of
the authorized person on its website and
introduces them to new students and staff.

Ethics Committee members and subdivision heads
receive training on receiving reports and protecting
confidentiality.

Each year, the Ethics Committee submits an
anonymized report to the University Council on the
number, types, handling times, and outcomes of
reports.
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Unyncuwly 1 e Table 1. 3wnnpndwl pUlncpywl dwdlybinubp e Deadlines for handling a report

®nL| e Stage dwdytiwn e Deadline Muwwnwuhuwlwwnnt e Responsible
1. SwnnpnUwU thnpuwlgned thwagnp wuahu 2 wphuwwnwlupwihl op ALYwdwn
Report passed to the authorized person 2 working days Manager
2. 3wpywnnid b utnwgdwl swunignid 2 wphuwwnwlpwihl op Lhwanp wua
Registration and acknowledgement 2 working days Authorized person
j.b:gjnnl-rl}qph hwpnignid wd hhduwynpywd 3 Luzruwmu.uhpuuhh on Lhwﬁlnﬂ wlia
Proceedings opened, or reasoned refusal 3 working days Authorized person
4. ulnLpnLu 30 opwignrgwyhl on Erhlywjh Yndhink
Investigation 30 calendar days Ethics Committee
5. Upryncuph dwlnignud 3on Lhwanp wua
Outcome notified 3 days Authorized person

dwulytiinp 1-hU thnuncd hwipdynid E nbhwdwnh Ynndhg hwnnpnnodp uinwlwine, 2-3-pn thnepned” thwgnp wldh Ynndhg wyl
utnwliwynt, 4-pnnid” Jwpnypp hwpnigting, 5-pnnud” wlnl punnibine onduwlhg:

The deadline for stage 1 runs from receipt of the report by the manager, for stages 2—3 from its receipt by the authorized person, for
stage 4 from the opening of the proceedings, and for stage 5 from the adoption of the decision.
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Cunniuyb E Adopted 8.07.2026
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