CLHNLLYGLE

533 Iwdwuwnpwluwywl hunphnpnh
2025-26 nrutnwinyw Nel Uhuwnntd,
29 ubwuwnbdpbph 2025 fe.

ADOPTED
by the YHU University Council
at Session No. 1 (2025-26), 29 September 2025

uususnw U
nLYnnn

U. L. 3wpnLentujwl
29 ubwunbdpbiph 2025 fe.

APPROVED
Rector S. L. Harutyunyan
29 September 2025

Greduuh «3U3ANLUUY» IUUULUUNUL @ YEREVAN HAYBUSAK UNIVERSITY
Nruwlunnuytunpnu ntuncgdwl hwjgwlwng

Student-Centred Learning Concept

LUhURrUL

«Bu tppbe s6U unynpbguncd hd wpwybpunlbphl. Gu Jhwju thnpanwd

GJ wwywhnyb| wwydwuubp, npnugnud Upwlp Ywpnn U unynpbp»
(UGpwanyned E Uppbipun Uluwnwjuhl):

NLuwunnuytunpnl ncuncgnedp (wyunchtn® NLuNL) dwdwlwlwyhg
pwpapwagnuyl Ypeniejwl wuhpwdbn wywjdwl £, npp ywunpwunned

EUnpwpwpnipywl, 2wupndbwywywl hupbwgqwnpgwgJdwl,

Jwpnwuhpwlwl gwnwthwpubph W hwdwdwpnywihu wpdteubph

Jpw YEuinpnuwgwd, cdwdwlwlwyhg dnwdnnnipjwdp
Jwulwgbwubp: Unylu hwjbgwwpgp uwhdwunwd £ Gplewln
«3wjpnLuwl» hwdwuwpwlh (wjunthbn® 533 ud Iwdwuwpwl)
Unuintignudp NLuNL-hu, npw hpwwlwgdwl uygpniupltpp,
wwunwupiwlwwnynientuubpp L ounwnhnwnydwl Ywpgp:

1. cuvRRULNL, HPNLBRLEN
Swjtgwlywpah Uwywwnwyu £ 633-nd albwynnpbp nLuncgdwil,
ncuntduwnnirjwl W quwhwwndwu Jhwulwywl

nruwlunnwybuwnpnl Uninkgned, npp unynpnnubphU pupwpuncuncd

E wyunhy nbp unwuaub) nLuncdbwnnuewl gnpdplrwgh
uinbnodwl Jto:

Swjbgwlwngp nmwpwdynwd £ 6533 pninp Yprwlwl dpwantnh,

nruntJUwywl unnpwpwdwlunwdubnh,
wnpndbunpuwnwuwhinuwlwl W ncuncdbwodwlunwly Ywaquh,
huswbu bwl unynpnnutph ypw:

Swjbgwywpagp wlyywd £ Pwnpapwagnyl Ypenipjwl

GUpnwwywl nwpwdenud (6RY4S) npwyh wwywhnydwl
swihnpn2hsutph W nuntgnygubph (ESG, 2015) 1.3 swthnpnosh,

ECTS-h nunbkgnugh (ECTS Users’ Guide, 2015), Gpluwuh (2015 z.) W

3nnuh (2020 rz.) bwhiwpwpwlwl hwnnpnwagnnue)nlultnh,
«Yppniejwl JwuhU» W «Pwupapwagnul Ypenieywl W
ghwnniejwl Jwuhu» 33 optupltph, 533 2025-2030 rzre.
nwadwdwnnrpjwl, huswbu Lwl 533 Fuwhwundwl
pwnuwpwlywunipjwl b pupwgwywngh hhdwl Jpw (ntu
[wybywd 2):

Unyu hwjbgwwpgnid oguinwgnpdyncd Bu hGunlyw
hwulwgntpniultpp’

¢ Nuwlnnulytuwnpnu nungnud” Uninbgned, nph nbwenud

nuncdbwnnejwl gnpdpbpwgh YGunpnuncd undnpnnl £, huly

nruncgnudp, ncuncdbwnneeyniup W guwhwunnedp
Yuwadwybpwyned GU nLuntdbwnniejwl wpnyncupUubphl
hwulbnt, unynpnnh hupbwywpniejwl L wynhy
dwuliwygnipyjwl hupwldwl 2nLng

PREFACE

“I never teach my pupils; | only attempt to
provide the conditions in which they can learn”
(attributed to Albert Einstein).

Student-centred learning (hereinafter “SCL”) is
an essential condition of contemporary higher
education, preparing professionals with a
modern mindset focused on innovation,
continuous self-development, humanistic ideas
and universal values. This Concept sets out the
approach of Yerevan Haybusak University
(hereinafter “YHU” or “the University”) to SCL,
together with the principles, responsibilities
and monitoring arrangements for its
implementation.

1. GENERAL PROVISIONS

The purpose of this Concept is to establish at
YHU a common student-centred approach to
teaching, learning and assessment that
encourages students to take an active role in
creating the learning process.

This Concept applies to all YHU study
programmes and academic units, to teaching
and academic support staff, and to students.

This Concept is based on Standard 1.3 of the
Standards and Guidelines for Quality Assurance
in the EHEA (ESG, 2015), the ECTS Users’ Guide
(2015), the Yerevan (2015) and Rome (2020)
Ministerial Communiqués, the RA Laws on
Education and on Higher Education and
Science, the YHU Strategy 2025-2030 and the
YHU Assessment Policy and Procedure (see
Annex 2).

The following terms are used in this Concept:

¢ Student-centred learning: an approach that
places the student at the centre of the
learning process and organizes teaching,
learning and assessment around the
achievement of learning outcomes and the
promotion of learner autonomy and active
participation

¢ Learning outcomes: statements of what a
learner knows, understands and is able to
do on completion of a learning process
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¢ Active learning: learning in which students
engage in discussion, problem-solving,
projects, inquiry and reflection rather than
passively receiving information

¢ Flexible learning paths: options for
choosing the content, pace, place and
mode of learning (electives, individual study
plans, blended and online learning,
recognition of prior learning)

e Partnership with students: meaningful
participation of students in the design,
delivery and evaluation of study
programmes and in University governance.

2. CONCEPTUAL BASIS

A fundamental principle of the Bologna Process
is the shift of emphasis in education from
teaching (the transmission of knowledge) to
active student learning (the construction of
knowledge). In SCL, attention focuses on
learning outcomes as the student’s principal
achievement rather than on the means and
methods of teaching.

SCL rests on the principle of “learning to learn”,
which develops the student’s capacity for
lifelong learning.

The Yerevan Communiqué (2015) identifies
enhancing the quality and relevance of learning
and teaching as the main mission of the EHEA,
and the Rome Communiqué (2020) emphasizes
student-centred learning and teaching and
support for the professional development of
teaching staff.

3. REQUIREMENTS AND KEY ELEMENTS OF SCL
The requirements of SCL are:

e direct participation of students in the
educational process

e competence-based learning

¢ transparent assessment

e |earner autonomy, with appropriate
guidance and support from teaching staff.

The key elements of SCL are:

e a positive and supportive learning
environment

e active learning

e critical and analytical thinking

e responsibility and accountability

¢ mutual respect and feedback.

4. CORE PRINCIPLES OF SCL

Continuous reflection. SCL requires a
continuous process of reflection (self-analysis).
The University regularly reviews its teaching
methods, learning opportunities and physical
and technical resources in order to improve
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student learning and to foster critical thinking
and personal skills.

No one-size-fits-all. There is no universal
approach to SCL: teaching staff use a variety of
methods suited to the students, the course and
the intended learning outcomes.

Different ways of learning. Students learn in
different ways: some through practical
experience, others through reading, and others
through discussion and analysis. The University
follows the principles of Universal Design for
Learning, offering multiple means of
engagement, representation and expression
rather than sorting students by “learning style”.

Diverse needs and inclusion. Learning is
organized with regard to students’ diverse
needs, including those of students with
parenting or caring responsibilities, students in
employment, and students with health
conditions or disabilities, for whom reasonable
adjustments are provided.

Different interests. Students have interests
beyond the curriculum, which the University
encourages through electives, projects and
extracurricular activities.

Prior experience and knowledge. Learning is
adapted to each student’s life and professional
experience. Knowledge and skills already
acquired (for example, in information and
communication technologies) are recognized
through recognition of prior learning
procedures, so that students do not repeat
what they have already mastered.

Student ownership of learning. The best way to
strengthen students’ responsibility for their
learning is to involve them in designing,
delivering and evaluating courses and study
programmes.

Opportunities, not information transfer. The
essence of SCL is creating opportunities rather
than informing. It encourages students to think,
elaborate, analyze, synthesize, critique, apply
and solve problems.

Partnership and mutual respect. SCL requires
cooperation between students and University
staff as key stakeholders, more equal
relationships, and joint resolution of the
challenges arising in the learning process, in an
atmosphere of mutual respect.

5. IMPLEMENTING SCL AT YHU

Programme design. Study programmes and
courses are designed on the basis of learning
outcomes, ensuring alignment of outcomes,
teaching methods and assessment (constructive
alignment) and a realistic estimate of student
workload expressed in ECTS credits.
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Teaching methods. Teaching staff flexibly use
active methods, such as problem- and project-
based learning, case studies, simulations,
collaborative learning and the flipped
classroom, as well as digital and blended
learning tools.

Research-based learning. Research is
integrated into the learning process from the
first year of study, introducing students to the
world of scientific inquiry at an early stage.

Flexible learning paths. The University provides
electives, individual study plans, blended and
online learning opportunities, and recognition
of prior learning.

Assessment. Assessment reflects the student-
centred approach and follows the YHU
Assessment Policy and Procedure: criteria are
published in advance, and formative
assessment and timely feedback are integral to
learning.

Guidance and support. Learner autonomy is
combined with appropriate guidance and
support from teaching staff through academic
advising, mentoring and counselling services.

Student voice. Students take part in designing
and reviewing study programmes, are
represented in University governance bodies
and regularly evaluate courses and teaching
through surveys. Survey results and the actions
taken are communicated back to students
(“closing the feedback loop”).

Complaints. Clear and accessible procedures
are in place for dealing with students’
complaints.

Learning environment and resources. The
University provides classrooms that support
active learning, library and digital resources,
and a virtual learning environment.

6. ROLES AND RESPONSIBILITIES

The Vice-Rector designated by the Rector
coordinates implementation of this Concept.

Faculties, chairs and programme managers
ensure that SCL principles are applied in study
programmes and courses.

Teaching staff apply student-centred methods,
provide feedback and take part in professional
development.

Students take responsibility for their learning
and actively participate in the learning process
and in feedback mechanisms. The Student
Council represents students’ interests.

CDEQA provides methodological support,
organizes student surveys and monitors
implementation of this Concept.
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e NuuNL ybpwwwwinpwuwnnedutphl dwulwlygwd
nwuwdwlnnnutiph rhyp

e unynpnnutph Jwulwygnip)niup jwnwywpdwl W dpwapbph
JEpwlwydwl gnpdplurwgubtphl:

24NUY-p nwpblywl wdthnthnwd £ wpryntupglbnp, npnuge

pUlwnydnud EU Swyninbinubpnud W oginwignpoynid Gl

Uppwywl dpwantph W nwuwdwundwlu pwpbiuwydwl hwdwp:

Udthnthnudp hpwwwpwyyned E:

9. uyiyurdn urasnLevsr

YUppenejwl npwyh pwpbiwynwd: NLYNL-U hhdudwd £
Unpwpwnnirjwl ypw W pny) E wnwihu nwuwdwunnnubphu
alLwydnnpt| hpbug nwupupwgltipp, huy unynpnnutiphl’ |hubg
npwlg wywnhy dwulwyhgp, htnlb hptlug nudwl hEunwgdhu W
wwuwnwuhiwlwwnynipintt Yntb ubthwlwl ghnbihph hwdwp:

NAruncdp swywpunnubph pyh Ujwgned: Ungnpnnubph
Ywnphpubph wnwelwhbpenieinlup, nwuplUrwgubnph
aynLunientup W ncunwdbwnnijwl Ut wlnhy
Ubpgpwydywdneinitup Lwywuwnnid BU nLuncdp swdwpunnn
unynpnnubph pyh Lwaqdwlp:

Sljwlu nrunwbwnenipjwl wynyp: Unynpnnubpp ating Gl
pEpnud gyywlu nLuncdbwnnyejwl hdnncenilltbn, npnuge
huwpwynpnieyntt GU lnwhu bywuwnb huswbu ubthwywl,
wjlwbu £ hwuwpwynieywl qupgwgdwlp:

Swuwpwlwlywl wpdbe: 3wdwuwnpwlp ywwunpwuwnnwd £
Unpwpwpwlwl dninbgnudubpnd, plLwnwwnwywl W
JEpinowlwl dunwdnnnipjwdp 2pgwlwywnwnubn, nnnbp
wwuwnpwuwn U wnwo Unkl hwuwpwyniejwl qupgugnudnp:

Opwagnpbph 2wpnibwuwywl pwpbpuuynud: NLuwunnuytunpnu
Unuinbgnudp nwuwywlunnnhU tnwihu £ wybih U6d wgwuwnnip)ndu
nwupUrwgh pndwlnwyniejwl punpnyzwl W ybpwlwydwl,
nwuwywundwl nt htunnwgnwunniejwl Unp Ubennubph Yhpwndwl

YHU provides continuous professional
development for teaching staff in student-
centred methods, contemporary assessment
and digital pedagogy, in accordance with the
YHU Regulation on Professional Development
of Staff.

The University encourages peer observation of
teaching, sharing of good practice and
pedagogical innovation.

Achievements in student-centred teaching are
taken into account in the teaching staff rating
system and in performance evaluation.

8. MONITORING AND EVALUATION

Implementation of this Concept is evaluated
through the Plan—Do—Check—Act (PDCA) cycle
using the following indicators:

e student satisfaction with teaching and the
learning environment

e the share of courses using active methods

o feedback turnaround times

e student progression, retention and dropout
rates

¢ the number of teaching staff trained in SCL

e student participation in governance and
programme review.

CDEQA summarizes the results annually; they
are discussed within faculties and used to
improve study programmes and teaching. The
summary is published.

9. EXPECTED BENEFITS

Improved quality of education. SCL is based on
innovation and enables teaching staff to shape
their courses and students to participate
actively in them, follow their own learning
trajectory and take responsibility for their own
knowledge.

Lower dropout. Prioritizing students’ needs,
flexible courses and active engagement in
learning help reduce the number of students
who do not complete their studies.

A culture of lifelong learning. Students acquire
lifelong learning skills that enable them to
contribute to both their own development and
that of society.

Value for society. The University educates
graduates with innovative approaches and
critical and analytical thinking who are ready to
drive the development of society.

Continuous improvement of programmes. The
student-centred approach gives teaching staff
greater freedom to select and revise course
content and to apply new teaching and
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hwngntd, huy undnpnnubph Ywnnignnwywl hGunwnwnaé uwwp research methods, while constructive feedback

Uwwuwnnud £ dpwgpbiph pwpbuydwun:

Ununhyjwghw W utpgpwyywdnipyniu: Undnpnnubph
Ubpgpwydywdniejwu W Jwulwlygniejwl punjwjuncdp
ncuntduwnniencup nwinpaunwd £ wdbh hGunwepehp, huy
hGunwgnunuewl UGpwnnudp nLunwdbuwlwl gnpdplupwgnd
npwywl £ wgnnud bwl nwuwywunnnubph hGunwgnunwyw

gnpdnlubnipywlu Yypw:

10. ndNtuNLER3NLLLENP YUNULUQNLY

NLYNL-hU wugubnt pupwgend Ywpnn BU wnwowlwy
nhdwnpnipeintt L wuhwJdwadwjuniejndulbp huswbu
undnpnnubph, wjlwbu £ nwuwdwunnnutph Ynndhg:
Yhdwnpniejwl hhdbwlwl ywwnbwnlubpp b 3wdwjuwnwlh
wpawgqwupdwl vhongubpp Ubpywjwgdwd Gu [wybywd 1-nud:

11. t2rueuuh HrN3ERLEN

Unyl hwjbgwlwpql n
hwuwnwundwl ywhhg

Ldh Utio E Ununwd NEYwnnph Ynndhg

Jwjtgwlywnap yepwlwyyncd £ wnudwgqu hhug tmwphu JGy

unynpnnubph W wj 2whwyhgubph dwubwygniejwde, Yuwd wybih

Jwn’ ESG-h ybpwlwyywd tnwnptpwyh punniudwl nbwencd:

Swjtgwlywpap hpwwwpwydnwd £ 633 Yuwjpkond hwjtptu W

wlqbpbl: Stpuwnbph
ntwenwd gEpwluwynud

Uhole wuhwJdwwwwnwupiwlntpjwl
E hwjtptu inbpuwnp:

from students helps improve programmes.

Motivation and engagement. Wider student
engagement and participation make learning
more interesting, and integrating research into
the learning process also benefits teaching
staff’s research activity.

10. MANAGING THE CHANGE

The transition to SCL may meet resistance and
disagreement from both students and teaching
staff. Annex 1 sets out the main reasons for
resistance and the University’s responses.

11. FINAL PROVISIONS

This Concept enters into force upon approval by
the Rector.

This Concept is reviewed at least every five
years with the participation of students and
other stakeholders, or earlier upon adoption of
a revised version of the ESG.

This Concept is published on the YHU website
in Armenian and English. In case of discrepancy,
the Armenian text prevails.

Swybiywéd 1 @ Annex 1. Yhdwnpnrpyniip NL4NL-pu b 3wdwuwpwuh wpdwquwlpp e Resistance to SCL and the

University’s response

Ne tunidp e Group Mwwnbtwn e Reason 533 wpdwgquwlp e YHU response
ECTS-h Upw hhuuyjwd hpwnbuwlwlu
Mwhuwlgdnud £ wybih 2win wihiwinwlie pbEnuJwdnipynllu, hunwly wnwownpwugltbn W
L More work is required duwdwlwyuwgnyg
Realistic ECTS-based workload, clear tasks and
schedules
Lbpwdwywl ywpwwdniuglbp «unynnby’
fuwhinyned U wjwlnwlwl nLunigdwl huswtu unynpbi» rEUw)ny, Unp Ubennubnh
2. | Undnpnnutp JwuhU ywwnybpwgnidubpp Lwwwnwyh pwgwwnpnid
Students It challenges their ideas of traditional schooling | Induction on “learning to learn”; explaining the
purpose of new methods
Muwunwuhiwlwwnynipyntll puyuncd £ Uunhbwlwlwl wugnud, nunnnpnnid W
3. hptug ypw wlywntuhwywl punphpnwunynieiniu
Responsibility shifts to them Gradual transition, guidance and academic advising
Muwwnpwuwn s6U unwuasubinL unynpnnh Quwynpnn guwhwuwunnud W hEunwnwna Yuw,
4, Unp nkipp gnpdpuybpwyhu Jtupnnnenlu
Not ready to take on a new role as learners Formative assessment and feedback; peer mentoring
Npn2wyhnptBUu UJwgnud E uwpwuncd Qwuwydwlunnnh ntnh yepwhdwuwnwynpnid®
Upwlg hohuwlnteynitup W npwbu nLuncduwinniintUU nLnnnpnnn
5. JGpwhuynnnipjnitup thnpawgbunh
It somewhat reduces their authority and control | Reframing the teacher’s role as an expert who
in the classroom facilitates learning
Wl pwgwnhl thnpawgbn skl hpblg Rwdwwnbn nuntduwnnijwl W unynpnnutiph
htwn hwdwunbn hEwnwgnuniejwu pupwhinwuncd
6. | twuwdwlunnnutp | ninpunnwd . . . .
. . L Encouraging co-learning and joint research with
Teaching staff They are no longer the sole experts in their field
students
Nnn2 nwuwyuilinnnutn wwnwun zb\h Uuhwunwwlwgywd JEpwwwunpwuwnned,
qupgwglutinL hpbug hdinniendulbpp
JbEUpnpnipynll, thnpuwnwnd nwuwunwdubp W
wlalwywl, mwphpwihu W wy
7. hupwhunwunwd (pwidhu 7)
hwlgqwdwuglbpny ywjdwluwdnpywd : L . .
T Tailored training, mentoring, peer observation and
Some are not ready to develop their skills for . . .
incentives (Section 7)
personal, age-related or other reasons
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Swybwd 2 e Annex 2. Swdwwwwnwupuwuncynil Gypnwwlwl 2pgwiwlunhl e Alignment with European

frameworks

3nnLd e Reference

Sphduwlwl wluywihe e Key expectation

Ytuwntin e Clauses

ESG 2015, Standard 1.3

Oopwantnu hpwlwlwgynid U wjlwtu, np unynpnnubpu wynhy
ntp unnwlautlu nLuntdbwnnijwl gnpdplrwgh unbnddwl Uby,

huly quwhwwunnwdu wpwnwgnih wyn Uninbgnudp

Programmes are delivered so that students take an active role in creating
the learning process, and assessment reflects this approach

1.1,3,55

ESG 2015, 1.3 guidelines

Unynpnnubph pwgdwaqwungejwl W yupheubph hwadwnnud, 6yncu
ncuncdbwnnijwl nunhubin

Respect for the diversity of students and their needs; flexible learning
paths

4.4,5.4

ESG 2015, 1.3 guidelines

Nruntgdwl tnwppbp albwswihtn W Jwuywywpdwlwl dtpnnubph
pwaUwquwuntynil
Different modes of delivery and a variety of pedagogical methods

4.2,43,52

ESG 2015, 1.3 guidelines

Nrunigdwl allwswithbph W JGpnnutph wwppbpwywl
quwhwwunud W hwpdwntgnud
Regular evaluation and adjustment of modes of delivery and methods

41,8

ESG 2015, 1.3 guidelines

Unynnpnnh hugbwdwpnipinit’ nwuwdwlnnnh ywunowb
nnnnpnUwidp b wowlygnipjwdp
Learner autonomy with adequate guidance and support from the teacher

3.1,5.6

ESG 2015, 1.3 guidelines

dnpuwnwna hwpgwlp unynpnn-nwuwywlunnn
hwpwpbpnipnduubpnd
Mutual respect in the learner—teacher relationship

3.2,4.9

ESG 2015, 1.3 guidelines

Undnpnnubtph pnnneltph pLlwpydwl pupwgwluwnpgbn
Procedures for dealing with students’ complaints

5.8

ECTS Users’ Guide 2015

Nruncdbwnnijwl wpryntuglubp W neuncdbwwl pEnudwdniencl
Learning outcomes and student workload

14,51

Yerevan Communiqué 2015

Nrunigdwl W ncuncdbwnnipywl npwy W wpnhwywungeyniu
Quality and relevance of learning and teaching

23

Rome Communiqué 2020, Annex I

Nruwlnnwytunpnl nwuncgnud, nwuwdwunnnubph
Jwulbwghwnwlwlu qupgwgnud
Student-centred learning; professional development of teaching staff

2.3,7

Rome Communiqué 2020, Annex |l

LEpwnwywl nruncduwlwl Jhowywn
Inclusive learning environments

4.4

ESU/EI Student-Centred Learning
Toolkit (2010)

Unynpnnutiph htwn gnpdpuytipnueinit W wynhy ncuncdUwnnipynitu
Partnership with students and active learning

4.7,5.7

Universal Design for Learning (CAST)

LEpgpwddwl, Ubpyuwywgdwl b wpunwhwjndwl pwgdwaquwl alekp
Multiple means of engagement, representation and expression

4.3

717
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