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1.L6ruonkE3nky

Unyl nuntgnygp gnpdbwlwl nunnnpnnud £ inpuwdwnpnud
Gnpllwuh «3wjpniuwy» hwdwuwpwuhp (633) nLudwu
dpwanpbph (NLO) W wnwpluwjwywl dpwanbph owydwl,
yEpwlwydwl W pwnpGuwddwl hwdwn:

Nuntgnygp «Nudwl dpwagnpbph wydwl, yepwlwydwl,
hwunwwundwl W nwnwnptgdwl Yunpgh» (R42, wyjunthtun®

Lwng R42) nuntlgnn hwuwnwpennel E: Ywnpgp uwhdwunwd

E wwpuwnhp pupwgwlywngtinp, huy nintignygp
pwgwwnpnud k, rb huswbu npwue hpwlywuwgub npwlyywiy:

1. INTRODUCTION

This Guidance gives practical direction for
developing, reviewing and improving study
programmes (SPs) and course programmes (syllabi)
at Yerevan Haybusak University (YHU).

The Guidance accompanies the Development,
Review, Approval and Discontinuation of Study
Programmes Regulation (R42, hereinafter the
Regulation R42). The Regulation sets the mandatory
procedures; this Guidance explains how to carry

GannyprUtpp hwdwwwwnwuhpiwunwd BU Ywpgh 2-pn pwdluh
uwhJwunwdubiphl:
Nintignygp pwnyugwd E tpyne Jwuhg'

Uwu U (ginthulbp 3-5). NLudwl dSpwagnh ywyned,
unwnhunwpynud L ybpwlwynud” NLo-h
w2huwinwlipwihl fudptiph, Spwanh nEywywputiph W
unnpwpwdwunwdutiph tnboptulbph hwdwn

Uwu P (ginthulitp 6-13). Unwplywjwlywl dpwanph
dwynud, hwunwwnnod W Jepwbwgned
nwuwywunnnutph W wdphnUutph Jwphsutph hwdwnp

Nintignygp hhdudwd £

LYwnah W33 Yppwlwl swihnpnzhsutinh (42)
wwhuwlglbnph

33 npwlwynpnidubph wggwjhlu 2powliwyh (NUT)
GUpnwwywl pwpdpwanyl Ypenipjwl nnwpwdenid
npwyh wwwhndwl swihwluhoubiph W nunGuhputph (ESG
2015, swihwuhpubp 1.2, 1.3, 1.9)

ECTS ogwnynnh nunbgnuygh (2015) L ANQA
hwywwunwndwanuwl swthwuhoubph

633 «Nudwl dSpwgph wlydwl hwGgwlwnagh» ypwi:

Unnqwebpretpp, wnwpluwjwywl dpwanh alwudnpp W
GannyrUtph pwnwpwlp UEpYwjwgywd BU IwybYwdubp
1-4-nLJ:

2. 3bhULUUUL U42rNFLLLEN
Nrudwl dpwanbpp W wnwpyuwywywu dpwagpbpp bwybihu
wnwolnpnube htnlyw) uygpniuplubpny’

¢ JbtpouwpmyniupwhtUniejnitt W hEnwnwnd bwhiwgdned.
Uyubp wyuywynn yepsuwnryniuplutphg, www uwhdwlbp
npwlg abnppbpnudp hwjwuwnnn guwhwwndpwl gnpdheplubpp,

hGunn® nLuncgdwl W neuncdbwnnisywl Jbennubpl no
pnjwlnwynieniup

Ywnnignnuwl hwdwhniugnipgniu. Yepolwnnyniugltpp,

nruncgdwl W nuncdbwnnejwl gnpdnnnueyniulbpp W

guwhwwnnudp wbwne £ hnfuhwdwdwjubgywd |hubu dpwanh W

nwuplrwgh Jwywpnwyubpnud
Aruwlnnwytuwnpnunceyniu (ESG 1.3). Iwoyh wnkpe
unynpnnutph pwgdwgqwlnipiniup, hpwwnbuwlywu

them out well. Terms follow the definitions in
Section 2 of the Regulation.
The Guidance has two parts:

Part A (Chapters 3-5): Developing, monitoring
and reviewing a study programme, for SP
working groups, Programme Managers and unit
directors

Part B (Chapters 6-13): Developing, approving
and reviewing a syllabus, for lecturers and Heads
of Chairs

The Guidance is based on:

the Regulation and the RA educational standards
(ES)

the RA National Qualifications Framework (NQF)
the Standards and Guidelines for Quality
Assurance in the EHEA (ESG 2015, Standards 1.2,
1.3,1.9)

the ECTS Users’ Guide (2015) and the ANQA
accreditation criteria

the YHU Concept of Study Programme
Development.

Checklists, the syllabus template and the glossary
are given in Annexes 1-4.

2. GUIDING PRINCIPLES

When developing study programmes and
syllabi, apply the following principles:

¢ Outcomes-based, backward design: Start
from the outcomes, then define the
assessment that evidences them, then
methods and content

e Constructive alignment: Outcomes,
learning activities and assessment must
be aligned at programme and course level

¢ Student-centred learning (ESG 1.3):
Account for student diversity, realistic
workload, choice and active participation
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pbEnudwdnieyniup, YwupUwnpwlwunieindup b wlunhy ¢ Competence-based approach: Build
dwuliwygnieyniup general and professional competences

¢ Yndybwnbuwnwhbu dnintignid. 2Lwdnnpbe punhwlunip W (Regulation, 2.11) consistent with the
Jwulwghwnwlywl yndwybunbughwubp (Ywpg, 2.11) graduate profile
2nowlwywnunh wypndhhu hwdwwwwnwuhiwlu ¢ Stakeholder involvement: Involve

e Swhwlyhgubph dwulwygnipyniu. LEpgpwybe students, graduates, employers and
nuwlunnubphl, 2powliwwpunubphl, gnpdwwnniubphu W professional bodies at every stage of
dwulwghwnwywl JwpdhUubphu wydwl W JEpwlwjdwl development and review
pninn thnypnud ¢ Integration of research and practice: The

¢ IGnwgnuinpjwl b ypwymhlwjh huntgpnd. research component and practical
RbEnwgnunuwywl pwnwnnphsp W gnpdbwlwl nLuncgndp wbing training should build progressively across
E wunhtwlwpwp qupgwlwl dpwanph hpwlwluwgdwlu the programme
pUupwgpnLd ¢ Flexibility and mobility: Provide elective

e Byniuneynitu W 2wpdnduncp)nil. Lwhuwwnbube puwnpnyh courses and scope for ECTS credit transfer
nwuplprwgltn W ECTS YpbEnhwnutph thnpuwlugdwl ¢ Academic integrity and inclusion: Ensure
hUuwpwynpnyjniu fair, transparent assessment and equal

¢ Uywnbtuhwjwl wquynipynit L UEpwnwlwlncpynil. opportunities
Uwwhndbp wpnwn, pwithwughy guwhwunnud W hwdwuwp ¢ Data-informed continuous improvement
hUwpwynpnipynultp (PDCA): Base decisions on monitoring

e SYyjwwhbl wpnibwwywl pwpbpuuynwd (PDCA). data and feedback

Npn2nwdubpp hhduwynpbe Lunwnhnwnpydwu ndjuutnny W
hGunwnwna uwny

Uuu u. nFUUUL oruarh UcUunNrUPART A. STUDY PROGRAMME DEVELOPMENT

3. H6rere NFUUUL oruark ysuuuenrLniFy 3. ROLES IN THE STUDY PROGRAMMIE LIFE CYCLE
NLo-h YELuwthnynwd nGptpp uwhJdwudwd Gu R42 Roles in the SP life cycle are set by the Regulation R42
Ywnagny (pwdhulbin 3-6): Unyntuwyp wdthnihnud k, (Sections 3-6). The table summarises who does what
L nY huy £ wunwd L np YGwniny: and under which clause.

Unynruwy 3.1. H6pbp W ywpwnwlwunyejniliutp - Table 3.1. Roles and responsibilities

abp e Role NMwunwuhpiwlbwwnmynipyniu Responsibility

NEYunnpwwn Muwuwnwuhiwlwwnnt £ NLo-Gph npwyh W Responsible for SP quality and

Rectorate nwaquwywnpwywl hwdwwwinwuhpiwluntpjwl strategic alignment; after internal
hwdwp. UEpphU hwuwnwwnnwdhg hbinn approval, initiates licensing and
Uwhuwatnunid £ thgbuquiynpnudp W accreditation (3.3, 6.1).
hwywwunwpdwanpniup (3.3, 6.1):

Aruncduwlwil Lwhpilwywu yEpwbwynud b dwdwuwlwynp Reviews and provisionally approves a

w2huwwnmwpltiph gony hwuwnwwunnud £ wnwhu Unp NLO-h wnwewnyhu new SP proposal (3.1).

wpneklywnnp (3.1):

Vice-Rector for Academic Affairs

Uywnbdhwywl junphnipn Swunwwnnud Eunp NLO-Gpp, gnpdnn NLO-6iph Approves new SPs, amendments to

Academic Council thnthnpunieyntultbpp W nwnwpbgnudp (3.3, 5.2, existing SPs and discontinuation (3.3,
6.2): 5.2,6.2).

Unnpwpwdwludwl inboptl W SuoptUp unbndonwd £ Ulu-p W yepwhuynid npwlyp,  The director sets up the SPWG and

funphnipn funphnipnp wnwohUu E pULwpynud W hwunwwnnd  oversees quality; the council first

Unit director and unit council wnwownyp W ghpdnnnieinllltinh dpwanptpp (3.2,  discusses and approves proposals
3.3,4.2,6.4): and action plans (3.2, 3.3, 4.2, 6.4).

24ynuy Ubpnnwlwl nEywdwpnud, gpwdnp guwhwwndwl  Methodological lead, written

CDEQA hwpdbwnynipintu, unwnhunwpydwl wdthnithned,  evaluation report, monitoring
ghpdnnnipintultinh Spwanbph ypwhuyned (3.3, summary, oversight of action plans
4.1,4.2,6.3): (3.3,4.1,4.2,6.3).

Opwagph nEywywn AEYwldwpnud £ Ulu-p, ywunwupuiwbwwnne £ NLO-h Leads the SPWG; responsible for day-

Programme Manager wdtlopjw Yuwnwywnpdwl W tnwnklywlu to-day management and the annual
hwaybwnyniejwl hwdwn (3.2, 4.1, 6.6): report (3.2, 4.1, 6.6).

NLO-h wohuwwnwupwihu fjuntdp  Uowynuwd £ NLo-h thwpbep, hpwywuwglunid Develops the SP package, conducts

(Uhu) nwpbywu unwnhunwnynd W uagdnud annual monitoring, and writes the

SP working group (SPWG) hupbwquwhwwndwl qtynyg (3.2, 4.1, 4.2): self-evaluation report (3.2, 4.1, 4.2).

Udphnuh Jwphg Nuwwnwuhpiwlwwnnt £ wdphnUh nwupupwgubph Responsible for the content and

Head of Chair pnjwlunwyniywl W nwuwdwundwl npwyh teaching of the Chair’s courses (6.5).

hwdJwp (6.5):
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1bp e Role NMwunwuhpiwlbwwnmynipyniu

Responsibility

Nunwbwdbtpnnwywl pwdhlu
Education Methodology Unit
(EMU)

Uswygnid £ nLuwunnwytUwnnpnu dbennubph W
nbhiuninghwltph UGpnpdwp (6.7):

Supports student-centred methods
and technologies (6.7).

4. NFUUUL Oruark usuuntu™ eusL un eusL

Lnp NLo-p pwyynwd £ 9 pwyiny (wrynruwly 4.1): 1-hu W 9-pn.
pwytpp Ywpagny uwhdwuywd ww2unnbwywl
pupwgwywnqgbn Bu, huy 2-8-pn pwytpp Ulu-h Lwhuwgsdwu
w2huwwnwlel BU” Ywnah 2.12 Ytnh wignphpdhl
hwdwwwunwupuwl:

Unwownl. Lwhiwatnunn unnpwpwdwunwdp wywunpwuwnnid
Ebwhilwlywl wnwowny, npp UGpwnnud £
wUhpwdtunnirjwl hhduwynpnwlp, nwqdwywnpwywl
dpwanhb hwdwwwuwnwuhuwlniyniup, rhpwhiwihu uwpwup
W nGuncpulbph LwhitwywU guwhwunnudp (Ywpag R42, 3.1):

Ihduwynpnudp Ywnnigbip thwuwnbph ypw®
gnpowwnniutph hwnpgnud, wphuwwnwniywih dhéwwannieynil,
punniubiniywl vhinnedutin, W hwdwnnpbihnipywl wwywhnddwl
Lwwuwnwyny hwutdwunbe wnujwql Gpbe hwdwudwl dpwagpbph
htw, npnughg wnbdwql Jtyn” wpnwuwhdwljwl AN3-h:
Whiwwnwlupwjhu junwdp. Uinnpwpwdwudwl inboptup
dliwdnpnud E U wwwqw dpwaph nElwdwph
glhuwynpnijwdp, npnd Uepwnywd U wnwplywjwywl
thnpawgbunlbn, wywagw nwuwywunnnutp W wpwnwehu
2whwlhgUbp (Ywpg R42, 3.2): unphnipn £ tipynud Ubpwink
Lwl nLuwlnnh Yud 2powliwdwpunh: Updwlwagnte Uhuwnbpp®
npwbu hwjwwnwndwagpdwl wwwgnug:

Mpn$h. Uwhdwlbe dpwgnph nunnyuidnyeyniup W
2nowlwydwpunh wpn$hin® dwuliwghwnwywl nkpkipp,
gnponlubnieywl ninpunubpp, ywphbpwih W hGunwagw
nruncdbwnniejwl hbwpwynpniyntUbpp: Mnn$hin anbe
PLO-ULphg wnwpy, pwuh np npwle phunwd U ypn$hihg:
Lwwwnwlubp W PLO-ULN. 2Lwybpwbe dpwagnh
LUwwwwlubpp W 8-12 dpwanpwjhl ytpouwnnyniug (PLO)
glnLhu 7-h wunUubpny: PLO-UEpp wbwe E pungnytbl
aghwnbhep, hdinnyentlubpp, hugUnipnyunieyniup W
wwuwnwuhiwlwwnynientup NUGS-h hwdwwwwnwuhuwl
dwiwpnwynwd (pwlwiwyp® 6, Jwghuwnpnu W hunbgpdwd® 7)
L pwpunbquagpytlu NUS-h hwdwwwwnwuhuiwl Jwlwnpnwyh
Uywpwanhgubiphu nL UGpuwjwglti npwlg
hwdwwwuwnwuhuwlniendup EQF-h punLpwagphsubinhl:
Ywnnigwde W ECTS. ULY nLuntdUwlwl wtnwphl 60 ECTS
Yntnhwn £ (Yhuwdjwyp' 30), 1 Yntinhwp' 30 dwd: Uwhdwlbp
wuwpuwnhp b puinpndh nwupupwgubnp, gnpduwywl
nLuncgnudp, ghunwhbBunwgnunuwywl pwnwnnphsp (Ywna, 2.9) W
npwlg hweonpnwywunceyntup: Mwhwwlbe 42-ny
uwhdwludwd wwpunwnhp UJwqwanyu pnjwlnwynipnitup W
wnwybjwagnyl ptnuwdnieintup (Ywng R42, 2.1):

funLuwithtie 3 Yptinhwnhg thnep nwuplpwgltinhg. npwup
Jwulwwnnid GU dpwaghpp b wybjwgund guwhwndwlu
pbEnuJwdnLe)nLup:
Pwnpunbtquapnud. Ywgdbe PLO-nwuplpwg pwpuntig L/2/U
dwlwnpnwyutpny (ginchu 8): 3ntpwipwlynip PLO whwe E
qungwgyh Uh pwluh nwupupwgnud W hwulh «U»
dwywpnwyh wnujwgl vty wugwd” wjwpunwlywl wwpned,
wpwyunhluwynd ud wjwpunwywl wphuwnwlpned:
Uunnwgbp Lwle ypn$h-PLO, PLO-NUT W PLO—qUwhwwnnid
pwpubqubph thnpujuwwwlygwdnieiniup:
Nruncgnid, ntuncdbwinniejnitt b quwhwwnned. Spwanh
dwlwpnwynwd npn2tig nwuwywlundwl dbpnnutpp W

4. DEVELOPING A STUDY PROGRAMMIE, STEP BY STEP

A new SP is developed in 9 steps (Table 4.1).
Steps 1 and 9 are formal procedures set by the
Regulation; steps 2—8 are the SPWG’s design
work, following the algorithm in clause 2.12 of
the Regulation.

Proposal: The initiating unit prepares a
preliminary proposal covering the justification of
need, alignment with the strategic plan, the
target student audience and a preliminary
estimate of resources (Regulation R42, 3.1).

Build the justification on evidence (employer
survey, labour-market statistics, enrolment trends) and
benchmark against at least three comparable
programmes, one of them abroad.

Working group: The unit director sets up an
SPWG led by the future Programme Manager,
including subject experts, prospective teaching
staff and external stakeholders (Regulation R42,
3.2). Including a student or graduate is
recommended. Keep meeting minutes as
evidence for accreditation.

Profile: Define the programme orientation and
the graduate profile: professional roles, fields of
activity, career and further-study opportunities.
Write the profile before the PLOs, which derive
from it.

Objectives and PLOs: Formulate the programme
objectives and 8-12 programme learning
outcomes (PLOs) using the rules in Chapter 7.
PLOs must cover knowledge, skills, autonomy and
responsibility at the relevant NQF level
(bachelor’s 6; master’s and integrated 7 and be
mapped to NQF and EQF descriptors.)

Structure and ECTS: One academic year is 60
ECTS credits (30 per semester); 1 credit is 30
hours. Define compulsory and elective courses,
practical training, the research component
(Regulation R42, 2.9) and their sequence. Respect
the mandatory minimum content and maximum
workload set by the ES (Regulation, 2.1).

Avoid courses of fewer than 3 credits: they
fragment the programme and add to assessment load.

Mapping: Build a PLO—course map using levels
I/D/A (Chapter 8). Each PLO should be developed
across several courses and reach level A at least
once, in the final year, a placement or the thesis.
Also check the profile-PLO, PLO-NQF and PLO-
assessment maps.

Teaching, learning and assessment: At
programme level, decide on teaching methods



quwhwwndwl nwquwdwpnieintup” wwwhnybing dtennutph
pwqUwquunyzyniup, albwydnpnn W wdithnihhy guwhwundwl
hwjwuwpwyznnyeynitup W quwhwundwl hhduwynpywd
pw2hunwdp: twuplrwgltph dpwapbpp bbwybe Uwu R-h
hwdwawju:
NLGunLpulbp. Ywqutie nGunpultipnh hwwnwgdwl dpwahp’
nwuwywunnnutph hupbwytUuwgpwywlultp,
gpwnwnwlwihu W wpnpwwnnp nGuncpulbp,
Gupwlwnngywde L nGhulhjwunuwnbuwywl hhduwynpnud
(Ywpa R42, 3.2):
Ltpehu hwunwwnnud. dwpbtpp (Rwybiywd 1) pulwnpyynid L
hwunwwunynwd £ unnpwpwdwudwl funphpnnud, www
Ubpywywgynd 24NUY-h gpwynp guwhwwndwln:
Unwownpynieynllubphu wunpwnwnUwinig hunn wjl
UEpywjwgynd £ UywnbUhwywUu funphpnh hwuwmwundwlp,
nphg hGwnn nEYunnpwunp bwhiwatnunwd £ hgbuquydnpnudp W
hwjwwunwpdwgnpnudp (Ywnag R42, 3.3):

Ugbip atnUwnlywd gnponnnipynlllbtpnh wynuwl gnuyg
wnwint hwdwnp, rb huywbu £ hwadh wnbyb 24NUY-h jnLpwpwlynin
wnwownpyntencu:
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and an assessment strategy: varied methods, a
balance of formative and summative assessment,
and no over-assessment. Draft syllabi following
Part B.

Resources: Prepare a resource allocation plan:
teaching staff CVs, library and laboratory
resources, infrastructure and a feasibility study
(Regulation R42, 3.2).

Internal approval: The package (Annex 1) is
discussed and approved by the unit council, then
submitted to the CDEQA for a written evaluation.
Once the recommendations are addressed, it
goes to the Academic Council for approval, after
which the Rectorate initiates licensing and
accreditation (Regulation R42, 3.3).

Attach a response table showing how each CDEQA
recommendation was addressed.

Unynruwl 4.1. @npdnnnipejnililitp W wpryniugltn - Table 4.1. Steps and Outputs

Ne Luwj| e Step Upnyniug e Output

Mwwunwuhuwlbwwnnt e Responsible R42

1  Unwowply
Proposal

2 Uhu-h alewdnpnud
Set up the SPWG

3 Ywphpltip Lwpn$hy
Needs and profile

Lwhilwywl wnwowny
Preliminary proposal

SuopbUuh npnpnud

Director’s decision

Ywpheubph ybpnwdngendu,
2ngwiwywnnh wpndht
Needs analysis, graduate profile
PLO-ULp, NUT/EQF pwpunbq
PLOs, NQF/EQF map

4  Lwwuwwllubp WL PLO
Objectives and PLOs

5 Ywnnigywdpe W ECTS
Structure and ECTS

Nuncdbwlwu wwu
Study plan

6  Rwpunbquagnnud PLO—nwuplprwg pwnunbq

Mapping PLO—course map
7 Nruncgnud W QUwhwwndwl nwadwywnpnie)ndu,
quwhwuwnnid wnwnpywjwlwu dpwanbp

Teaching and assessment

8  NbLuncpulbp
Resources

Assessment strategy, syllabi

NGuncLpulph dpwaghn
Resource plan

3tu npn2nid, 24NUY hwpybunynienil,
Uhu npnpnud
UC decision, CDEQA report, AC decision

9  UbpphUu hwuwnwwnnid
Internal approval

Lwhuwabnunn unnpwpwdwlncd, ypnnbywunn 3.1
Initiating unit, Vice-Rector

Unnpwpwdwldwl inuoptlu 3.2
Unit director

Uty 2.12,
SPWG 3.1
Uty 2.12,
SPWG 3.2
Uty 3.2
SPWG

Uhu, dpwagph nEywdwn 2.12
SPWG, Programme Manager

U, nwuwdwunnnutp 3.2

SPWG, lecturers

Uhy, inlontu 3.2
SPWG, director
UnnpwpwdwUudwU funphnipn, 24NuUy, 33

Uywnbuhwywl funphnipn
Unit council, CDEQA, Academic Council

5. Ugsuthsurunkru, 1eruuusniu, enentunk@8NFLLEN b4
HururesSnikU

Swnpblywl Lunwnhnwpynwd (Ywnpg R42, 4.1). Utu-p’ dpwaph
nEywdwph glruwdnpniejwdp, nwptlwl Yupdwdeny
hwdwpwagnnud W ybpinsnud £ indjufubp’ punnidubingeywl,
wnwownhunipjwl W wjwpunwlwl Yuwnmwpnnwywuubph,
unynpnnutph Yundheh, nwuwjwunnnutph wpéowgwuplbph W
nwuplrwgltnh hwaybunynieniuutnh, huswtu Lwle
2nowlwydwnunltiph gpuwnywdniewl hpwptinjw): Spwanh
nEywdwpp ywwnpwuwnnud £ rnwnptlywl hwadbnydnyeynitu
unnpwpwdwldwl nuoptuh L 24NUY-h hwdwn:

Oqgunwgnnpdtip wdtlU tnwnh Unylu gnigwuhUbpp, npwkugh
Uhuinnwdubpp imbuwlbih (hubl, W uGpwnte nwuplbprwglbph
hwaytGwnyniejntlubphg CLO-UGph abnppbpdwU ndjwiubnp:

5. MONITORING, REVIEW, AMENDMENT AND
DISCONTINUATION

Annual monitoring (Regulation R42, 4.1): Each
year the SPWG, led by the Programme
Manager, collects and analyses data on
admission, progression and completion rates,
student opinion, staff feedback and course
reports, and graduate employment. The
Programme Manager prepares an annual
report for the unit director and the CDEQA.

Use the same indicators every year so trends
are visible and include CLO achievement data from
course reports.



533 @ NFUUUL OrUSNErh B9 UNUMYUSULUL orUuarsrh USUSUUL NF158NF3S £ YHU @ CURRICULUM DEVELOPMENT GUIDANCE 5|14

Muwppbpwlwl yepwuwynd (Ywpg R42, 4.2). Snipwpwlynip NLO Periodic review (Regulation R42, 4.2): Every
wnudwql hhug tnnwphU JGY wugluncd £ hwdwwwnthwy SP undergoes a comprehensive self-
JEpwlwynud W hupbwgbwhwwunned, npu wdwpundned £ Uku-h assessment at least once every five years,
huplwgbwhwwdwl gtynygny: Ypwuw)te wpndhin, PLO-UkPQ, concluding with the SPWG’s self-evaluation
npwlg pwpuntquagpnudp W ncuncduwlwu wwlp, hwdwnnpbp report. Review the profile, PLOs, map, and
hwdwudwl dpwagpbph hbwn Wubpgpwybe unynpnnutnp, study plan; benchmark against comparable
2nowlwydwnunubphl nLgnpdwwunndubphl: Upunwghu programmes; and involve students, graduates,
guwhwwnnidhg htnn Ulu-p yuagdnud £ pwpbuuddwu and employers. After external review, the
gnponnnieintlutph dpwaghn, npp hwuwnwunnd £ SPWG draws up an action plan, which the unit
unnpwpwdwldwl punphnepnp, huy hpwlwlwgnedp council approves and the CDEQA oversees.
yGpwhuyned £ 24NUY-p:
®dnthnpunipjntuubp (Ywpg R42, 6.2). PLO-ULnh, Ywnnigwdgeh, Amendments (Regulation R42, 6.2): Changes
Untnhwnubnh, nwupbrwgltnh wudwbdwl Ywd nknh to PLOs, structure, credits, or course titles or
thnthnhuneynllubpp NLO-h thnthntunieynidu Bu. nphwlp placement are amendments to the SP: they
pULwnYUNLd U unnpwpwdwudwl funphpnned, unnigynid are discussed by the unit council, checked by
24NuUY-h ynndhg b hwuwnwwnynd UWywntdhwywl hunphpnh the CDEQA and approved by the Academic
Unnuhg: Unwnpluwjwywl dpwanh pupwghly thnthnfunweynlubpp Council. Routine syllabus changes follow
Juwuwwpynud GU ginihu 13-h hwdwawiju: Chapter 13.
Awnwnbtgnwd (Ywng R42, 5). Ywnwnbgdwl wnwownlyp W Discontinuation (Regulation R42, 5): The
ybEpounrunigdwl wjjwlp Ubpyuwywgynwd BU 24NUY-hU W discontinuation proposal and teach-out plan
Uywnbtuhwlwu funphpnhl: Mwlp wbwne £ Gpwfuwdnph, np go to the CDEQA and the Academic Council.
dnpwapnnud punanyywd pninp undnpnnutph nLudwl wywpup The plan must guarantee that all enrolled
nnowuhwn dwdybwnnid, L uwhdwUuh nwupupwgubnh students complete their studies within a
hwuwubhniejntup, unphpnwunyniendul n ncuncdbwnnijwl reasonable period and specify course
wowlgnLenLup: availability, advice and support.

Uuu R. AUULCLMEUSH LYUruUark Ucuunty PART B. SYLLABUS DEVELOPMENT

6. TUUCLEUSHh Oruares yunnFs4uoec 6. STRUCTURE OF THE SYLLABUS
Awuplpwgh dpwghpp Uspwnnud £ 11 ywpwwnhp pwdhl, A syllabus contains 11 mandatory sections; their
npnug pnjwlnwynieintup W wwhwluolbpp UpYwywgywd content and requirements are set out in the
EU wnynruwynud: Lpwgdwl alewlidnpp Ubpyuwywgywd £ table. The template is given in Annex 3.
Swybywd 3-nLd:
Unwnlwjwlwl spwahpp Ywauynid £ hwyGpGund. The syllabus is written in Armenian; for courses
wlgtptuny nwuwywunynn nwuplrwgltnh W Jhowqqwihu taught in English and for international
opwantph hwdwnp uaguynwd ELwle wlgltptU nwwpptpwy: programmes an English version is also prepared.

Unynruwl 6.1. Unwpyuwywlwl dpwgph pnwunwynipynil - Table 6.1. Contents of Syllabus

Pwdhl e Section buy Eubpwnynwd What to include

1. Cunhwluntp Udphnl, dwulwaghwnnipynil W dwdlwaghp, Chair, specialty and code, course title and
wntnbYynipjnlulbp nwuplUpwgh wujwuntd W inGuwly type (compulsory/elective), level, mode of
General information (wwpuwnhp/punpngh), Yppwywl Jwlwpnuwy, study, faculty, semester, ECTS credits, author.

nuncdbwnnipjwl ale, $wynintbn, Yhuwdjwy,
ECTS Yntinhwnubkp, Ywadnn:

2. LEpwdnLpynLu 3-5 bwhuwnwuntentl’ nunnywd unynpnnhl. husne  3-5 sentences addressed to the student: why

Introduction E nwupupwgp wplnp W huy wpdbe £ nwihu: the course matters and what value it adds.

3. Unuinpwjhu ywhwlgltn Lwhunpnnn nwuplpwglbp Yuwd wuhpwdtywn Prior courses or required abilities; if none,

Prerequisites Ywnnnntpynlultn. Gret sfuwl’ Updnud £ «slul»: state “none”.

4. Jwdwnnun pnwlnwynueintt Ihduwlywl pndulnwuwihb nunnnujndilbnp’ 80— Main content areas in 80—150 words.

Summary of content 150 pwn:

5. Lwwwnwly UtL-GpynL Lwhiwnwungenil’ nwuplrwgh One or two sentences on the overall direction

Aim punhwuncp ninnyuidnieywl W Jwulwghunwywl and professional relevance of the course.
Lpwlwynipjwl Jwuhl:

6. NLuntduwnnipjwl Npwbu YuwunU® 3-6 swithbh CLO (int'u gpnchu 7): As a rule, 3—6 measurable CLOs (see Chapter

wpnynicugubp (CLO) 7).

Learning outcomes

7. CLO-PLO pwpunbiq CLO-Ubph hwdwwwwnwuhuwlbgnud PLO-UGPhU' L,  Mapping of CLOs to PLOs at levels |, D, A (see

CLO-PLO map 2, U Jwywpnwlubpny (nk'u ginihu 8): Chapter 8).

8. Gpwlwlnipjniu Shdlwlwl W (pwgnighy gpwlwlncend, Core and supplementary literature, e-

Literature ElGyunpnuwyhU nGuncpulitip (nk'u gnchu 12): resources (see Chapter 12).
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Pwdhl e Section What to include

9. Quwhwwnnwd
Assessment

10. REJwwnhly wjwu
Thematic plan

buy Eubpwnynwd

QUuhwwndwl pwnwnphsutn, Yo2hnutip (punwdtup®
100%), swthwlhpubp (nk'u ginchu 11):

rtdwubp, pEJwih nLunwdUwnniejwl
wnpnynitupltp, nwuwjwundwl dGrnnubp,
wnwownnwlelbp, guwhwwndwl gnpdheubp,
dwdtp (nk'u qnihu 10):

Uundu, wggwuntl, ghunwywl wuinhéwl W Yngned,
wwownnl, Jwulwaghwnwlwl thnna, EL. thnuwn,
hunphpnwwunynyejwl dwdtn:

Assessment components, weights (total
100%), criteria (see Chapter 11).

Topics, topic outcomes, teaching methods,
learning tasks, assessment tools, hours (see
Chapter 10).

11. Ywuwywlunnnh Jwuhlu
About the lecturer

Name, degree and title, position, professional
experience, e-mail, office hours.

7. nFUNFULUNNF@3UL Ur3nFLeLErh (CLO)
acduucrnnryu
CLO-U Uywpwagpnud E, b huy Yywpnnwluw wlbg
unynpnnp nwupupwgh hwenn wjwpwnhg hbwnn:
2lwybpwydwl pwlwall £ «Mwuplpwgh
wywpuhl unynpnnp Yywpnnwiiw» +
gnponnnLeintl wpunwhwjnnn pwj + wnwpyw +
swithwUuh? jud hwdwwnbepuwn:
CLO-Utpp whwne £° CLOs must:

e [hubU nhunwnybh W swihbih. jncpupwynip CLO- o

7. WRITING COURSE LEARNING OUTCOMES (CLOs)

A CLO states what the student will be able to do after
successfully completing the course. Formula: “On
completion of the course the student will be able to” +
action verb + object + standard or context.

be observable and measurable, with one action verb

nwd ogunwgnpdynid £ UGy gnpdnnuijul pwy

e allwybpwybl hunwy soqunwgnndtip «hdwliwpy,
«hwulwlwp», «dwlnr (hubp, «wywunlybpwgnd
nlubELwp wpunwhwjnneeynllutpp, npnup
huwpwynp st nunnuyhnpbu guwhwwnbg

e hwdwwwwunwupiwlbl Ypprwluwl Jwlwnpnwyhl.
pwlwwynphwwnnwd’ NUT 6-nn,
dwghunpwunnipwynwd W huinbgnpywd

per CLO

avoid “know”, “understand”, “be familiar with” and
“have an idea of”, which cannot be assessed directly
match the level of study: NQF level 6 descriptors for
bachelor’s and level 7 for master’s and integrated
programme courses (knowledge, skills, autonomy and
responsibility)

cover both subject-specific and transversal

dnwgntpnLd” 7-pn Jwlwpnwyh
pUnirwanhsutinhl (ghwntihe, hdnniendultp,
hugUnLpnyunie)ntt L ywwnwuhiwlwwnynepynil)

competences

¢ be achievable within the course credits; as a rule, 3—6
CLOs

e pungpybl huswbu dwulwghunwlywl, wjuwbu £y
punhwuntp (npwuuybpuwy) Yndwybuinbughwlbn

e [hubtU hpwunbuwwl nwupbpwgh Yptnhunubph
2nowliwyncd. npwbu Ywunl® 3—6 CLO

Qnpdnnwlwl pwytpu punpdnwd BU pun RnLUh

JEpwlwyywd nwuwlwpgdwl: Puywiwyphwunnud

gbpwyznnud U «yhpwnt — Jbpinwob — guwhwwnby,

dwaghumpwwnnipuwned” «ytpinwot| — quwhwwnt -

unbtinobp Jwlywpnwyubnp:

Action verbs are chosen using Bloom’s revised
taxonomy. Bachelor’s courses focus on apply — analyse —
evaluate; master’s courses on analyse — evaluate —
create.

UnynLuwy 7.1, Fwuwwnpgdwl Jwlwpnwlyubpp - Table 7.1. Taxonomy levels
Pwjtin (33)

uwhdwuby, pqwpyty, Unyuwlywlwglby
pwgwuwnpb), UElUuwpwub], nwuwlwnpagb|
Uhpwnty, hwadwnybl, hpwlwlwglt)
ybpnot, hwdtdwwunb, nmwppbpwyby

Uwlwpnwly e Level Verbs (EN)

3h2tL ® Remember
Cdpnub| e Understand

define, list, identify

explain, interpret, classify
Yhpwnt e Apply apply, calculate, carry out
Jdbpindb e Analyse analyse, compare, differentiate
QUwhwwnb) @ Evaluate quwhwuwnb|, hhyuwynnpb|, pUlwnwunwpwn yepwlwgty

Lwhiwgob), wyb, albwybpwbg

evaluate, justify, critique

Uwntindt| e Create design, develop, formulate

Unynruwly 7.2. Quwhwwndwl Udne - Table 7.2. Assessment sample

@ny| dlwlybpwnud e Weak Nudtin dlwybpwnud (33) Strong wording (EN)

hUdwlw| yunwdwpdwl Jdbnnuot) uwaquwybpwneywl junwdwpdwl  Analyse an organisation’s
uygpnituplbpp gnpdplurwglbpp W wnwownpybg management processes and propose
Know management principles wuwwgnygwhbU pwnbwdnidutn: evidence-based improvements.
Swujwlw] wywnbEdhwywu Yuwqut) 2000 pwnwlng wywnbUuhwywl Write a 2,000-word academic essay

cwnuwnnntntl’ APA nény wnpjnLpltiph citing sources in APA style.

hnnidubnny:

gpnijwl wunulbpp
Understand academic writing
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8. CLO-PLO _Urstauarnru 8. CLO-PLO MAPPING

Lwpubqgp gnuyg £ nwihu, pE nwupbpwgh j)nLpwewuynep The map shows which programme learning

CLO np dpwagpwjhUu yEpouwpnyniughl (PLO) W huy outcome (PLO) each CLO contributes to and at

Jwlywpnwyny Ebwywuwnncd® what level:

e L -Ubpwdwlwl. PLO-U UbtplYwjwgyned £, unynpnnp aknp ¢ | (U)—Introduced: The PLO is introduced and
E ptpnud hhdUwlywu ghunbihplubn basic knowledge is acquired

e 2 —quwpquwglnn. PLO-U qupgwgynwd £ Yhpwndwl W ¢ D (2)-Developed: The PLO is developed
Jbpnoniejwl dhongny through application and analysis

¢ U-wnwpwnbd (wnbunwynpynn). PLO-U gnLgwinpynud t ¢ A (U) - Advanced (attested): The PLO is
hugUnLpnyl W wdpnnowlwl Yuwwnwpdwdp demonstrated through independent,

complete performance

Pwnunbquagpuwl wunlubpp® Mapping rules:

e nLpwpwlynip CLO wwynid E wnujwqu Uty PLO-h hbwn e each CLO is linked to at least one PLO

e nwuplpwgp sh Ywpnn Lwwuwnb| Spwaph pninp PLO- ¢ acourse does not contribute to all PLOs; it
UEphU. wyb undnpwpwn bywunned £ uwhdwlwthwy typically contributes to the development of a
rpUny PLO-Utiph alLwynpdwlp’ puwin nwuplrpwgh limited number of PLOs, depending on the
Lwwuwnwyh b pndwunwynipywl: course's objective and content

e Jwlwpnwyp hwdwwywwunwupuwunwd £ nwupupwgh ¢ |evels match the course’s place in the study
inbnhu nLuntdbwlywU wwunwd W inndjwp PLO-h plan: mostly | and D in early years, A in the
qupgwgdwl thnihu (U W 2). wnwehu tnwphubphu’ final year and placements.

hhduwjwunw U W 2, huy wjwpunwlwl tnwnpnud W
wpwywnhywlbpnud U Jwlwpnwyp wtwe £ wwywhnydygh
wju nwupUrwgnid wd wju thnpancuncgdwl
2nowliwynid, npuinkn unynpnnhg wyuywynd £ indjw PLO-
hugunipnyu W wdpnnowwl gnigwnpnid:

Unynruwl 8.1. YEpguwprynitupubph dwwnphgwjh Udnwy - Table 8.1. Outcome matrix sample
CLO PLO1 PLO 2 PLO 3 PLO 4

CLo1 QeD Vel

CLO 2 DeD

CLO3 UeA

CLO 4 QeD Vel

9. AENLYUDNFE3NFL B4 ECTS Urcbhsuer 9. WORKLOAD AND ECTS CREDITS
Lpnhd npnygeny ncunctdUwnnijwl JGY tnwnhu One year of full-time study equals 60 ECTS
hwdwwwwnwuhuwunwd £ 60 ECTS Yntinhwh (Yhuwdjwyp® 30 credits (30 per semester). Under the ECTS
Yntnhuwnh): ECTS nintignygh hwdwawju® 1 Yptnhwp hwdwnpdte Users’ Guide, 1 credit corresponds to 25—-30
E unynpnnh 25-30 dwdJ punhwluncp w2huwwnwlpwihu hours of total student work; YHU applies 1
pbtnujwodniejwup. 633-nwd Yhpwnynwd £ 1 Ypbnhwn =30 dwd credit = 30 hours.
hwnpwpbpwYygnipyniup:

PEnUYwdNLeintup UGpwnnud £ uwpwlwjhu Workload covers contact sessions (lectures,
wwpwwUnituplubpp (nwuwhpununce)niu, ubdhuwn, seminars, practical and laboratory classes),
gnpdUwlywl, (wpnpwwnnp), hupunLpnyl w2huwwnwlgen, independent study, completion of tasks,
wnwownnpwupltph Ywuwwnnudp, guwhwwndwlp preparation for assessment and assessment
Lwhiwwwwunpwuwnydbip W quwhwunnedp: itself.

Ywuplpwgh dwdtiph punhwuncp pwlwyp wewne £ hwdwuwp The course’s total hours must equal its credits
thup Ynptnhwnubph pwlwyhl pwgqdwwywunyuwd 30-ny: Unnple multiplied by 30. An example for a 5-credit
pbEpwd £ 5 YpbEnhunwlng nwupuwgh ophbwly: course is shown below.

REnUJwbdNLRjWU hpwwnbuwlwunieintup unnwgynd £ Workload is checked through student surveys;
unynpnnutph hwpgnudutbpny. qquwih 2tndwu nbwpenid where it deviates significantly, tasks or credits
JEpwlwyynid 6U wnwownpwlugelbnp wd Yptnhwnlbpp: are revised.

10. *"UUUHULAUUL UBRNILEN B4 (EUUSPY MLUL 10. TEACHING METHODS AND THEMATIC PLAN
Awuwywlndwl W nuuntdbuwnniejwl JGpnnubpu punpdnud Gu Teaching and learning methods are chosen
CLO-Utph JwywnpnwyhUu hwdwwwwnwuhuwl: Pwnap Ywpgh to match the level of the CLOs. Higher-order
dwlwsnnwlwu gnpdplurwgubp UEpwnnn CLO-UEph (UEnnwky, CLOs (analyse, evaluate, create) call for
qguwhwuwnb, untindt)) hwdwn Yhpwndnd U wynhy Utpnnubp’ active methods: problem-based learning,
hiunpwhbBU nunignud, nbwetinh yepinwonceinil, bwhuwgdwjhu case studies, project work, simulation and

w2huwwnwle, uhdnyywghw, hEnwgnunwlywl wnwownpwugelbp: research tasks.
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rEJwwnhy wywup Ywagddnd £ pun qwpwplbph Yud pEdwutph
W jnLpwpwlynin pEdwih hwdwn Upynud £

The thematic plan is arranged by week or
topic and states, for each topic:

e rtdwl W npw nruntdbwnnipyjwl wnpryntuglbpp (hnnwdng ¢ the topic and its learning outcomes
hwdwwwunwuhuwl CLO-hU) (referenced to the relevant CLO)

e nwuwjwunUwl W ntuntdbuwnniejwl JGpnnubpp e teaching and learning methods

e unynpnnh nuntbwnnierjwl wnwownpwluelbnp ¢ student learning tasks (in class and
(uwpwUwhU W hugUncpnyyl) independent)

e guwhwwdwl gnpdhelbpp W Jbennubpp (op.” nnpphy, * assessment tools and methods (e.g.
quwhwwdwl ptnprhly, hpwyhtwywihu puunhp, pGunwhu rubric, scoring sheet, case problem, test
wnwownnwlug) item)

e wwpwlwjhu W hugunpnyl w2huwwnwluph dwdtpp e contact and independent study hours

fuwnp W hEnwdwp ntungdwl nEwpnid Lpyned BU wngwlg
pwnwnnphsutipp W Yhpwndnn pywhb hwprpwyutnp:

For blended and distance delivery, online
components and the digital platforms used
are specified.

Unynruwy 10.1. Fwuwydwundwl b ncuncdbwnnypjwl UGpnnutp - Table 10.1. Teaching and learning methods

Swpwp RLEUw CLO Utpnn Unwownpwlp QUwhwuwnnid dwdJ
Week Topic Method Task Assessment Hours
1 ClLo1 FwuwhununtynLl, CupbGpgwlnLentt Ywp6 hwpgnd 2+2+4
pUlwpyned Reading Quiz
Lecture, discussion
2 ClLo1,2 AwpwhbU nLungnud Unuypbin NnLpphy 2+2+4
Case-based study yihupywywl nEweh Rubric
Jbpnwonieyndu’
fudptinny
Case analysis in
groups

11. quulusnru 11. ASSESSMENT

Quwhwwndwl hwdwwpgp bwhuwgoynid £ wjlwbku, nn
JnLpwpwlynp CLO-h abnpptpnudp quwhwwndh wnudwaqu JBYy
hwdwwwunwuhiwl pwnwnphsnd: Udthnithhy guwhwwnnedp
wbuwp E wwywhnygh jnipupwtynip CLO-h abnpptpdwl
Jwywpnwyh Epwptnw) pwjwpwnp W hhduwdnpdwds
wwwgnyg: Pwnwnphsutnh Y2hnubph ganwdwnp 100% £ W
hwldwwwunwupiwunwd £ 6533 guwhwwundwl ywunUwywpaghU:

YUhpwnynod &L

¢ allwynpnn guwhwwnnd” ncuncdUwnniejwl pupwgenid
wnwoplUrwgh unwnhunwpydwl W hGunnwnwna Yuwh
hwdwp

o wdthnthhy quwhwwnnud” CLO-UbLiph dtnppbpdwl
Jwlwpnwyp hwjwuwnbint hwdwn

QUwhwwundwl UGpnnutpp wbwnge £ hublu pwqdwquwu W
hwdwwwwnwuhiwlblu CLO-h Jwlwnpnwyhu. opnhluwl’
«ybnnotp» CLO-h abnepbtinnudp sh uwpnn guwhwundb dvhwju
thwuwnbp unnignn rGuwnny:

Gpwynnp L bwhiwgowhb w2huwwnwlplubph hwdwp
Yhpwnynwd EU nncpphlubin’ bwhiwwbu hpwwwnpwyywd
swithwuhubpny: Undnpnnp unnwunwd £ dwdwlwyhu W
Junnignnwwl htunwnwna juww: Unynpnnp unnwlunwd £
dwdwlwypl W uwnnignnwywlu hGunwnwpa Juw:
Quwhwwndwl pupwgenid yhpwndnid BU wywnbdhwywl
wquynipywl wwwhnydwl JehuwluhgUubn, huy unynpnnh
hpwyniduplbpp wuwunwwlynwd BU 533 pnnnpwnldwl
Ywnany:

The assessment scheme is designed so that
every CLO is assessed by at least one
summative component. Component weights
total 100% and comply with the YHU
assessment regulations.

Two types are used:

e formative assessment, to monitor progress
and give feedback during learning

e summative assessment, to confirm the
level at which CLOs are achieved

Assessment methods must be varied and
match the CLO level; for example, an
“analyse” CLO cannot be assessed only by a
test of facts.

Written and project work is marked with
rubrics whose criteria are published in
advance. Students receive timely and
constructive feedback.

Academic-integrity safeguards apply to all
assessments, and students’ rights are
protected under the YHU appeals procedure.



12. aryuyuunrE3NFL 64 nsUNkFrULER

SGpwlywlnieniup pwdwldnid E hhdbwlwlp W jpwgnighsh:
Shdlwywl gpwywlnye)niup hwuwubih £ 6533 gpwnwpwuncd
Juwd ElGYwnpnUuwjhl anGdwpwulbpnid:

Lwhupuwnnbih Bu yspoht 10 tmwpyw hpwunwpwyneeyndulbpp’
pwgwnnijwdp nwuwlwl wphuwwnnieindulbnh:
tupwhuntugnud £ onnwpwitigne, wyn pyncd” wlatpbl
wnpjnLpubinh UGpwnnudp:

Unpjnputpp UbpYwjwgdnd BU Jhwuliwyw
dwuinbbwghwnwywl nény (on.” APA), huly ElGyunpnuwhl
nGuncpulbph hwdwp Updnud £ hnnedp:

13. 46rer, 3UUSUSNEY, Irunurusniy b4 d6ruuvusnry

Unwplywjwywl dpwaph wydwl W Jepwbwydwu nbpbpp
UbpYuwjwgywd GU wnynuwy 13.1-nwd:

Lnp NLO-h nwupupwgltph Spwantpp Lwyynd Bu Utu-h
Ynnuhg' nnwbiu dpwanh thwrebtirh Jwu (Ywng, 3.2), L
hwuwnwwnynid BU dpwagnh htGwn JhwuhU (gnchu 4, puy 9):

Qnnpdnn NLo-nwd Unp Ywd JEpwliwyywd nwupUrwgh dSpwahpp
hwunwwunynwd £ wnynruwly 13.2-h thnybpnd: Greb
thnthnhunyeyniup ybpwpbpnud £ nwuplpwgh wujwudwlp,
YnbEnhwnubtphl, nLuncdbwwl wwunwd nnknhu Ywd CLO-PLO
pwpunbghl, wju NLO-h thnthnpunieniu E (gnihu 5.3):
Qnwlwlniejwl, ptdwwnhy wwuh wd dEpnnutph
rprwpdwgnudp purwghly thnthnhunienilu £ W hwunwunynwd £
wdphnuh Ynnuhg:

Swunwunywd nwupupwgh Spwahpp hpwwwpwybe
nLuwlnnubph hwdwn (nLuncduwnnejwl EGYnpnUwhu
hwprwynwd Yud 633 Yujenwd) dhtsl Yhuwdjwyh vGhuwpyp W
Lbpywjwgpbe wnwehU wwpwwUniuphl:

Qwuplurwgh dpwaghpp Yypwlwbe nmnwpblywl’ vhusl
nuntJuwywl nwpyw uyhgpep, nLuwunnwyuwlu hwpgnwdubph,
quwhwwundwl wpryntugubph, gnpopuybpwhu nhunwnpyuwu W

nwupupwgh hwybnynipjwl hhdwu ypw: Twuplpwgh
hwpybwnynreintup oginwagnndyncd £ NLO-h tnwpblywl
wnwnhwnwpydwl Jto (ginLhu 5.1):
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12. LITERATURE AND RESOURCES

Literature is divided into core and
supplementary. Core literature is available in
the YHU library or in electronic databases.

Publications from the last 10 years are
preferred, except for classic works. Sources
in other languages, including English, are
encouraged.

Sources follow a single citation style (e.g.
APA); electronic resources include a link.

13. ROLES, APPROVAL, PUBLICATION AND REVIEW

Roles in developing and reviewing syllabi are
set out in Table 13.1.

Syllabi for a new SP are developed by the
SPWG as part of the programme package
(Regulation, 3.2) and approved together with
the programme (Chapter 4, step 9).

In an existing SP, a new or revised syllabus is
approved in the stages in Table 13.2. A change
to the course title, credits, place in the study
plan or CLO—PLO map is an SP amendment
(Chapter 5.3). Updates to literature, the
thematic plan or methods are routine and
approved by the Chair.

Publish the approved syllabus to students (on
the learning platform or the YHU website)
before the semester starts and present it in
the first class.

Review the syllabus annually, before the
academic year starts, using student surveys,
assessment results, peer observation and the
course report. The course report feeds the
SP’s annual monitoring (Chapter 5.1).

Unynruwly 13.1. H6pbp L ywpunwlwunipynduubp - Table 13.1. Roles and responsibilities

abp ¢ Role

Mwwnwuhiwlwwnynipincu

Responsibility

AYwuwywlunnn (Yuaqunn)
Lecturer (author)

Udphnuh Jwphy
Head of Chair

Opwanh nEywdwp
Programme Manager

NLO-h w2hluwwnwlpw)jhu
funudp (Uhu)
SP working group (SPWG)

Uwynwd £ nwuplupwgh dpwahpp allwbdnipny,
nwpbywl pwnpdwglnud Ewjl, Uepyuwjwglnid £
ncuwunnubphu W wagdnid nwuplpwgh
hwpybGwnynirejndu:

Muwwunwuhpiwlwwnnt EwdphnUuh hpwdwuntejwl
nwuplupwgltph pnuwunwynipjwl L
nwuwywunuwl hwdwp, jugqdwybpwnid £
gnpopuyEpwihu pULwpyndp W hwunmwunned
nwupupwgh Spnwaghpp wdphnUuh Uhuwnned:

Uwnnwgnid £ CLO-PLO pwinpuntigp W nwuplpwgh
nbnp nLunwuwywl wwunwd, wdhnihnud £
nwupupwgubph hwaybwnynieinlubpp tnwnpbGywl
bunwnhunwnpydwl hwdwp:

Lnp NLO-h wlydwl W ywppbpwywl yepwlwydwl

pUurprwgenid wwwhnynwd £ pninp nwupupwgubph
dpwaptnh hwdwwwwwupuwunieynitup NUS-hu W
PLO-UGphU:

Drafts the syllabus using the template, updates
it annually, presents it to students and prepares
the course report.

Responsible for course content and teaching
within the Chair’s remit; organizes peer review
and approves the syllabus at the Chair meeting.

Checks the CLO-PLO map and the course’s
place in the study plan; uses course reports in
annual monitoring.

When developing a new SP or in periodic
review, ensures all syllabi align with the NQF
and PLOs.
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abp ¢ Role NMwunwuhiwbwwnmynipyndu Responsibility
24ynuy Spwdwnnnd £ UGpnnwlwl wowlgnip)nill, Provides methodological support, checks syllabi
CDEQA unncgnud E nwuplurpwglbnh Spwaptph against quality criteria and analyses student
hwdwwwwunwupiwuncindup npwyh surveys.
swithwUhoubphu, yepinwdnud £ undnpnnutiph
hwpgnwdutinp:
Nruncdbwdtpnnwlwl Upwygnid £ nLuwlnnuytUnpnl W wynhy Supports student-centred and active methods
pwdhl UGrennutph UGpnpdwlp, Ywqdwybpwnid E and digital technologies; organizes training for
Education Methodology Unit nwuwywlunnnutph ypwwwunpwunned: lecturers.
(EMU)
Upeniejwl ElGYunpnuwhu hpwlywlwgunid £ pqwjhb inGhuuninghwubph Implements ITC deployment
wnwdwpdwl pwdhl Ubpnpnudp

Electronic Education
Management Department

Unynpnnubp W gnpdwwnndubp  Uwuliwygned BU hwpgnedubphu W $nynwu Take part in surveys and focus groups and give
Students and employers hudptphu, nmpwdwnpnud GU hGnwnwna Juw feedback on content and workload.
pnjwlnwynipjwl W pbnujwdnieiwl Jepwpbpjw:

Unyniuwly 13.2 - Table 13.2

®ni| e Stage QnpdnnnipejnLl Action Muwwnwuhuwlwwnnt e Responsible
1 Unwpluwjwywl dpwanh bwhiwagdh Draft the syllabus using the template AQwuwywlnnn
wynwd albwliunipny Lecturer
2 CLO-PLO pwpnwuntgh W nLuncdbwywu Agree the CLO-PLO map and the opwanph nEywdwn
wwund nwuplpwgh nkinh course’s place in the study plan Programme Manager
hwdwawjubgnud
3 Qnnopuybpwyhu pLLwpynud wdphnuncd® Peer review in the Chair using the Udphnu
unncquirtnpny (Rwybywd 2) checklist (Annex 2) Chair
4 Swunwwnnid wdphnUh Uhunnwd Approval at the Chair meeting Udphnuh Jwphy e Head of Chair
Swlwwwwnwuhiwuntpjwl unnignud W Compliance check and archiving ounuy
wnphuhywgned CDEQA
6 Spwwwpwynd W ubpyuywgnid Publication and presentation to Udphnlu, nwuwywlunnn
unynpnnubtiphu students Chair, lecturer
7 bpwywlwgnud, htlnwnwnad juw, Delivery, feedback and course report Awuwywlnnn
nwuplpwgh hwdbwnynienlu Lecturer
14. t2ryeuyuh HrnE3ELEN 14. FINAL PROVISIONS
NLntgnygl nudh Ute £ dinunwd 533 Uywnbuhwywl The Guidance enters into force upon adoption by
hunphpnh Ynnuhg punntuybine W nGYwnnph Ynnuhg the YHU Academic Council and approval by the
hwuwnwwunybint wwhhg: Rector.
Nuntgnygh Yhpwndwl JEpnnuywl wowlygnipntup The CDEQA and the Education Methodology Unit
unpwdwnpnud BU 24NUY-p L NeunwdbwdbBrnnwywl provide methodological support for applying the
pwdhlp: Guidance.
Nntgnygp JEpwlwjynid E wnudwql Gpbp tnwphu JBYy The Guidance is reviewed at least once every
wlquwd, huswbu bwle Ywpgh, 33 opGUunpnLEywl Yuwd three years, and whenever the Regulation, RA
633 UbpphU Yuwpgwynpnudubph thnihnfunyeywl ntwend: legislation or YHU internal regulations change.

UdtL4UD 1. NFUUUL oruare ourtrh UsnFaUumRtEr « ANNEX 1. STUDY PROGRAMME PACKAGE CHECKLIST
Lpnwgynid £ Utu-h Ynnuhg' thwrebrp unnpupwdwldwl funphnepn Uepjuwjwglbiinig wnwoe (qnchu 4): / Completed by the SPWG before
the package goes to the unit council (Chapter 4).

Ne  Quwthwluh? Criterion Ujn e Yes

1 Unwowpnyp Ubpwnnid £ Ywphplubnh b w2buwwnw2niywih The proposal includes needs and labour-market O
JGpinonueyniu (Wwng, 3.1) analysis (Regulation, 3.1)

2 Ywuwwnpywd £ hwdtdwwnnieintu wnujwql Bpbe hwdwludwlu Benchmarked against at least three comparable O
dpwaph hbun programmes

3 Ul-nudUbpwndwd U wpunwehl whwyhgubn, Uhunbpu The SPWG includes external stakeholders; O
wpawlwagnpywd Gl meetings are minuted

4  Uwhdwudwd U dpwagph wnpndhp W opowbwdwpunh wypndhip  Programme and graduate profiles are defined Od
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Ne  Quwthwuh? Criterion Wn e Yes

5  8-12 PLO" pwpwnbtiquagnywd NUSG-hu W EQF-hu 8-12 PLOs, mapped to NQF and EQF O

6  Nunuibwlwl wwlp' 60 ECTS twnblywl, 42-hu Study plan: 60 ECTS per year, compliant with the Od
hwJwwwwnwupuwlu ES

7 PLO—nwupUpwg pwpwnbqg. jnipwpwlynin PLO hwulnwd £ «U» PLO—course map: every PLO reaches level A O
dwlwpnwyh

8  QUwhwwdwl nwgdwdwnnzinit b pninp nwupupwglbph Assessment strategy and all syllabi (Part B) O
dnpwantipp (Uwu R)

9 CunncubnLejwl swihwUhoubp W undnpnnubph wowlygnijwl  Admission criteria and student support O
dGhuwluhquubp mechanisms

10 NGuntpulbiph dpwaghp, nwuwywunnnutbph Resource plan, staff CVs, feasibility study O
hupbwyEuuwagpwywultn, hpwanpdtihnieintu hhduwdnpnud

11 Uunnwnhunwpydwl b ywppbpwywl yepwlwydwlu Initial monitoring and periodic review plan O
Lwhibwlwl wywlu

12 24NUY-h wnwownpynreyntlubph wwnwuhiwlUbph wnynwuwl  Response table to CDEQA recommendations O

IU4EL1LUD 2. YUULCLEUSH Oruarh usnrau@trie « ANNEX 2. SYLLABUS CHECKLIST
Lpwgynid E Yuwagunnh W gnpdpuytip-guwhwwnnnh Ynnuhg' wdphnUh Uhuwinhg wnw (qinchu 13): / Completed by the author and peer
reviewer before the Chair meeting (Chapter 13).

Ne  Quwthwuh? Criterion Ujn « Yes

1 Lpwgqwd GU pninp 11 pwdhUlbpp All 11 sections are completed O

2 Lywwuwyp hwdwwwunwupiwlnwd £ nudwl dpwgph bwywwnwlubphu  The aim is consistent with programme aims O

3 CLO-Utpp 3-6 G, jnLpwpwlynipp’ UGy gnpdnnuiw puwyny There are 3—-6 CLOs, each with one action verb O

4 CLO-UGpp hwdwwwwunwuhiwlnwd Bu NUS Jwywnpnwyhu CLOs match the NQF level O

5  Snipwpwlyncp CLO Yuwwdwd E wnbudwql Uty PLO-h hbin® L/2/U Each CLO maps to at least one PLO at I/D/A O
Jwywpnwyny level

6  SnLpwpwlyncp CLO nilh nuncdbwnnijwl gnpdnnnieincu W Each CLO has a learning activity and summative |
wdithnthhy quwhwunnud assessment

7 Cunhwluntp dwdtipp = Ypbnhwn x 30 Total hours = credits x 30 O

8  QuUwhwuwudwl Y2hnubph gndwipp 100% £ Assessment weights total 100% O

9  QUwhwwndwl ywihwlhubpp W nnpphyubpp bLwhiwwbu uwhdwldwd  Assessment criteria and rubrics are defined in O
G advance

10 EtJwwnhy wwlp UGpwnnud £ JGpnnUtn, wnwownpwlplbp W The thematic plan includes methods, tasks and O
quwhwwndwl gnpdhelubp assessment tools

11 pduwlwl gpwlwlnie)niup hwuwlbih £ W wpnhwywl Core literature is available and current O

12 Lpywd U Uninpwjhu wwhwlgUbpp W nwuwdwunnnh indjuutpp Prerequisites and lecturer details are given Od

13 Lkgntu hunwy £ W ninnwd unynpnnhlu Language is clear and addressed to the student O

U4LEL4UD 3. unuryususuyu oruarh acduLUNES « ANNEX 3. SYLLABUS TEMPLATE

1. CunhwUuntp mbntynpjntbultp - General information
Qw)wn e Field Lpwgyntu E e Entry

Udphnlu
Chair

Uwulwghwnieintu W dwdlwahp
Specialty and code

Awuplpwgh wujwlnwd

Course title

“wuplwgh wnbuwy O wwpunwnhn

Course type compulsory [ puwnpnyh / elective
Uprwlwl Jwwpnwy O pwywwidn

Level bachelor O Jwghuwpnu / master
NruntdUwnnijwl ale O wnlyw

Mode of study full-time O hGnwlw / part-time O hGnwdwn / distance
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Tw)w e Field Lpwgyntd E e Entry

Unnpwpwdwuncd
Subdivision

Yhuwdjwy
Semester

ECTS Yptnhwnlutp
ECTS credits

Cunhwuncp dwdtp (YUnknhwn x 30)
Total hours (credits x 30)

Awuwdwlundwl |Ggn
Language of instruction

Ywaqunn
Author

2. LEpwbdnyendl - Introduction

3. Untinpwjhlt wwhwuglbp - Prerequisites

4. Swdwnnun pnjwlnwlnipjnil - Summary of content

5. Lywwnwl - Aim

6. NLuntduwnnipjwl YyEpguwpnnituglutipn (CLO) - Course learning outcomes (CLOs)
Awuplpwgh wdwpwnhl undnpnnp Yywpnnwlw' / On completion of the course the student will be able to:

Ne alwybpwnud PLO Uwlwpnwy (L/2/U)
Wording Level (I/D/A)

CLo1

CLO 2

CLO 3

CLO 4

7. CLO-PLO pwpuwntiq - CLO-PLO map
CLO PLO ... PLO ... PLO ... PLO ...
CLo1

CLO 2
CLO3
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8. QpwlwlunrpjnLl - Literature
Stuwl e Type Unpjnip (APA) e Source (APA) Swuwlbihniejnil « Availability

Shduwywu
Core

Lnwgnighy
Supplementary

ElGYywnpnuwhu
Electronic
9. Quwhwwnntd - Assessment

Pwnwnnphs ¢ Component Uohn ¢ Weight QUwhwwnynn CLO ¢ CLOs assessed  Qnpdhp e Tool
%
%
%

CunwdJtlup e Total 100%

10. fEdwwnhly wywu . pEdwwnhy tipnhnwd - Thematic plan and breakdown

Swpwp RLUw CcLo Ubpnn Unwownpwlg QUwhwwnnid dwdJ
Week Topic Method Task Assessment Hours

1
2

CunwJt =ECTS x 30
Up
Total

11. Ywuwywlnnnh Jwuhl - About the lecturer

Twwn e Field Lpwgyntu E e Entry

UunLl, wggwluntu
Name

Ghunwlwl wunhbwl W Ynyned
Degree and title

Muwpwnnl
Position

Uwulwghwnwlwl thnpa
Professional experience
EL. thnunn

E-mail

lunphpnwwunyniejwl dwdtp
Office hours

Swuwnwwnybi E e Approved Uduwphy e Date Uwnnpwgpntpjnil e Signature

Udphnuh Uhuwn Ne ...
Chair meeting No. ...

Udphnuh Jwphy
Head of Chair

opwaph ntlwywn
Programme Manager
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U4ELHUD 4. 62rnk3mEuer 64 31nruLer
ANNEX 4. GLOSSARY AND REFERENCES

Gannyp

Term

Uwhdwuncd e Definition

Unwplywjwlwl (nwuplrpwgh)
dpwahp

Nwudwl dpwghp (NLO)

Gpowliwywnunh wnndhi

NLO-h wphuwwnwlpwihU funcdp
(Uhv)

NruncdUwywl wiwlh pwnunbig
JdbpounLunigdw wywu
opwanwjhl Jtipglwnnyniug (PLO)
AwupUpwgh ntunwluwnniejwl

wpryntug (CLO)
Ywnnignnwlwu
hwdwhniugnientu

ECTS Yptinhwn
Npwywynpndubph wagwjhu
2nowliwy (NUT)

Quwynpnn quwhwwnnwd
Udthnithhy quwhwunnud

NnLpphy

Untinpwjhu wwhwlyo

Syllabus (course programme,
subject description)

Study programme (SP)

Graduate profile

SP working group (SPWG)
Curriculum map

Teach-out plan

Programme learning outcome
(PLO)

Course learning outcome (CLO)
Constructive alignment

ECTS credit

National Qualifications
Framework (NQF)

Formative assessment

Summative assessment

Rubric

Prerequisite

Twuplpwgh bwywwnwyp, CLO-ULNp, pnwlinwynyzyniup,
UGpnnutpp W guwhwwnndp uwhdwunn thwuwnwenLne
Document defining a course’s aim, CLOs, content, methods and
assessment

Ywng R42, 2.2
Regulation R42, 2.2

Snpowlwywnunh Jwubwaghwnwlwl nbpbpp, ninpunutpp W
hUwpwynnpnyeyniultpp
Graduate’s professional roles, fields and opportunities

Ywna R42, 2.6
Regulation R42, 2.6

PLO-Utiph W nwupUpwglbnh Yuwwp L/2/U Jwlwpnwyubpny
Links between PLOs and courses at I/D/A levels

Ywng R42, 2.8

Regulation R42, 2.8

huy Yywnpnnwlw wub] 2powbwydwpwnp Spwanh wywnunhl
What a graduate can do on completing the programme

buy Yywpnnwlw wub| unynpnnp nwuplrwgh wywnpwnhl
What a student can do on completing the course

CLO-Utph, ncuncgdwl . guwhwwndwl thnfuhwdwawjubgnud
Alignment of CLOs, teaching and assessment

Unygnpnnh 30 dwJ punhwunip whuwwnwlg (633)
30 hours of total student work (YHU)

Npwywynpnudutiph 8 dwlwpnwyutph punpwanhsutn
Descriptors for 8 qualification levels

SGEnwnwna Yuwh bywwnwyny guwhwunnwd
Assessment for feedback

CLO-Utph atinpptnnudp hwjwuwnnn guwhwwnnod
Assessment that certifies CLO achievement

Ywunwpnnwlwuh dwywpnwyutpny qguwhwundwl
swithwUhUubph wnynLuwy

Table of criteria by performance level

Twuplpwghg wnw wuhpwdbwn nwuplpwg Ywd
Jupnnnieindu

Course or ability required beforehand

nncdubp - References

R42 — Nudwl dpwanpbiph wydw, yepwlwydwl, hwunwndwl W nwnwpbgdwl Ywpa / Development, Review, Approval and
Discontinuation of Study Programmes Regulation — https://haybusak.am/dx/r/R42 YHU-Study Programmes.pdf

Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG), 2015 — https://www.enga.eu/esg-
standards-and-guidelines-for-quality-assurance-in-the-european-higher-education-area/

ECTS Users’ Guide 2015, European Commission — https://op.europa.eu/en/publication-detail/-/publication/da7467e6-8450-11e5-b8b7-

0laa75ed71al

ANQA Accreditation Manual — https://www.anga.am/en/accreditation/accreditation-process-and-documents/anga-accreditation-

manual/

ENIC-NARIC: Armenia, higher education system — https://www.enic-naric.net/page-Armenia

6533 «Nudwl dpwagnh wydwl hwjtgwywng» / YHU Concept of Curriculum Development
533 «twuplrpwgh Uwpwanh Yugudwl nintignyg» / YHU Guide to Drafting a Course Description
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